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7 dpeBpans 1992 roga N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB NMOTPEBUTENEN

Cnncok N3MeHAILWMNX AOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-93,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-93,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93, o1 01.05.2017 N 88-d3)

Hactosiwun 3akoH perynupyeTr OTHOLUEHWSs,, BO3HUKAKOLLME MexXay noTpebutensmm u usrotoBUTENnsamu,
NCMNOMHUTENsIMK, MMMOpTEpPamMK, NpoAdaBLaMy MNpu Mpogaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT MpaBa noTpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexallero kadectsa U
Ge3onacHbIX NS XWU3HW, 340POBbS, MMYLLECTBA NOTPEOUTENEN 1N OKpYXKaloLen cpeapl, nonydeHme nHdopmaumm o
ToBapax (pabotax, ycnyrax) u 00 WX u3rotoBUTEnAX (MCMOMHUTENAX, NpoAaBuUax), MNpPOCBELLEeHUE,
rocy4apCTBEHHYO M OBOLLECTBEHHYIO 3alUTy UX MHTEPECOB, a TakkKe onpedensieT MexaHu3M peanusauun 3Tux
npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATKS, ncnosib3yemMble B HaCTosALlemM 3akoHe:

noTpebutens - rpaxaaHvH, MMEKLIMI HamMepeHue 3akasaTb WM npuobpectn NGO 3akasbiBaloOLL U,
npvobpeTaloLWwmin UnNM MCMonb3yLWmMin ToBapbl (paboTbl, YCrNyrn) MUCKMIOYUTENBHO ANS JFIMYHBLIX, CEMEWHBbIX,
AOMALLHUX U MHbIX HYXA, HE CBA3aHHbIX C OCYLLECTBMNEHNEM NPeanpUHMMaTENbCKON OESATENBHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OpraHM3auMsi He3aBMCMMO OT €€ OpraHm3auMOHHO-MPaBoOBOM (OPMbI, a Takke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl A4S peanu3aumm notpebutensaw;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHMsauvs He3aBMCUMMO OT €€ OpraHu3aLMOHHO-NMPaBoBOW OPMbl, a Takke
UHOVBMAYAmNbHBLIA NPeanpuHUMaTenb, BbinonHawwe paboTbl MNU OKasbiBaloWMe YCnyru notpedutenam mno
BO3Me34HOMY [OrOBOpY;

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaeeL, - opraHM3aums He3aB1UCMMO OT ee OpraHM3aLMOHHO-NPaBOBON POPMbI, a Takke MHANBUAYaSbHbIN
npeanpuHMmaTenb, peanusyroLme ToBapbl NOTPeOtUTENsSM No A4OroBOPY Kynin-Npogaxu;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HefocTaTok ToBapa (paboTbl, ycnyru) - HECOOTBETCTBME ToBapa (paboTbl, ycryrv) unu obsasaTernbHbIM
TpeboBaHWsAM, NPeSYCMOTPEHHBIM 3aKOHOM NGO B YCTaHOBIIEHHOM UM MOPSAKE, UMW YCNOBUSIM oroBopa (Mpy ux
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OTCYTCTBMM MMM HEMNOSHOTE YCMNOBWUWA OObIYHO NpeabsBrsemMbiM TPeboBaHUAM), UK Lensam, ANS KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIYHO MCMOMb3yeTcs, WM LensM, O KOTOpbIX MpogaBel (MCnonHuTenb) 6bin
nocTaBneH B WM3BECTHOCTb MOTpebuTernem npu 3akmnyeHuu [OoroBopa, unm obpasuy v (Mnu) onmMcaHui npu
npoaaxe ToBapa no obpasyy 1 (Mnu) No oNUCaHuIo;

(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIN HepocTaTok ToBapa (paboTbl, YCnyrn) - HeyCTpaHWMbIA HeOoCTaTOK WM HeAoCTaToK,
KOTOpbIA He MOXeT ObITb ycTpaHeH 6e3 Hecopa3MepHbIX PacXOA4oB MMM 3aTpaT BPEMEHWU, UMK BbISBNSETCH
HEOAHOKPATHO, UK MPOSIBISIETCA BHOBb MOCIE €ro YCTpaHeHUsi, Unu gpyrme nofobHble HeJocTaTKy;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6e3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCryru) AN XM3HW, 340pPOBbS,
nmylecTsa noTpebutens u okpyxawwen cpedbl Npu OBbIYHBLIX YCMOBUSX €ro UCMONb30BaHUSA, XPaHEHWs,
TPaHCMOPTUPOBKU N yTUNM3aLMK, a Takke 6e30nacHOCTL npoLuecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YNOfIHOMOYEHHas usrotoBuTeneM (NpogaBLOM) OpraHvM3auus WM YNOMHOMOYEHHbIN  U3roToBUTENEM
(npogaBuom) wHAMBMAYaNbHbIM  NpeanpuHMMaTenb (4anee - YNOMHOMOYEHHas  opraHvM3auus  unu
YNOSIHOMOYEHHbBIN  MHAMBUAYANbHBIA NpeArnpuHUMaTenb) - OpraHuWsauus, OCYLLEeCTBsWas onpeaeneHHyo
AesaTenbHOCTb, WNW OpraHu3aums, co3gaHHas Ha Tepputopum Poccuinckon ®egepauunm  M3rotoBUTENEM
(npogaBuoM), B TOM 4WCMe WHOCTPAHHBbIM W3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), BbINOMHSAOWME
onpegeneHHble OYHKUMM Ha OCHOBaHMM OOroBopa C U3rotoButenem (NpogaBLOM) U YNONHOMOYEHHbIE UM Ha
NPUHATME U yOOBMNeTBOpeHne TpeboBaHMn noTpebuTenen B OTHOWEHNM TOBapa HeHagnexallero kavyectsa, nubo
WHAMBMAOYaNbHBIA  NpeanpuHMMaTenb, 3aperncTpyupoBaHHbIn  Ha  TeppuTtopun  Poccuiickon  ®epepauwnn,
BbIMOSIHAOLWNIA onpeaeneHHble YHKUUM Ha OCHOBaHWM JOroBopa C M3rotoBuTenem (NpogasLoM), B TOM uucne C
MHOCTPaHHbIM  WU3rOTOBUTENEM (MHOCTPaHHbIM MNPOAABLOM), W  YMNOMHOMOYEHHbIW MM Ha NpUHATME W©
yooBneTBopeHue TpeboBaHuin noTpebuTenen B OTHOWEHUM TOBapa HeHaanexallero kKa4ecTsa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

uMrnopTep - OpraHuM3auus He3aBWCMMO OT OpraHW3auuoOHHO-NPAaBOBOM (YOPMbl WM UHAMBUOYANbHbLIN
npeanpvHumaTtenb, OCYLECTBNSLWMe MMMNOPT ToBapa ANs ero nocnegylwen peanusaumm Ha TeppuTopumn
Poccuickon ®egepauun.
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Mnasa |. OBLWWME NMONOXEHUA

CrtaTbs 1. MpaBoBOe perynvpoBaHue OTHOLIEHUI B 06nacTu 3aluThl NpaB noTpeduTenen

1. OTHOwWweHUA B 06nacTy 3awmTbl NpaB notpedburtenen perynupytoTcsa paxgaHckum kogekcom Poccuiickon
degepaumn, HactoAwmm 3akoHOM, Apyrumn degepanbHbiMM 3akOHaMy (ganee - 3akoHbl) U NPUHMMaEMbIMU B
COOTBETCTBMM C HAMU NHBIMU HOPMATUBHBLIMY NPaBOBbLIMK akTamn Poccuickon ®epepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. lMNMpasutenbctBo Poccunckon degepaumm He Bnpase nopyyaTb dedepanbHbIM opraHaM UCNONHUTENBHON
BMNacTu NPMHUMAaThL akTbl, COAepXKallme HOpMbI O 3aliMTe NpaB NoTpeduTenen.

MpasuTtensctBo Poccuickon ®enepauunn Bnpase m3gasaTb Ans notpedbuTtens n npogasua (M3rotoBuTens,
NCNONHUTENS, YMOMHOMOYEHHOW OpraHusaunm unu YrnorHOMOYEHHOro MWHAMBUAYarbHOro npegnpuHuMartens,
nvnopTtepa) npaBuna, obsizaTenbHble MNpPU 3aKMOYEHWUM UM UCMONHEHUUM My6nUYHbIX [OroBOPOB (AOroBOPOB
PO3HWUYHOW KyNMM-NPOAaXxun, 3HeprocHabXeHusl, LOroBOPOB O BbIMONHEHUK paboT 1 06 okasaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-03.
CTtaTbs 2. MexxgyHapoaHble goroBopbl Poccuiickor ®eagepauum

Ecnn mexpgyHapogHbiM goroBopom Poccuiickon degepaumm yCTaHOBMEHb! MHbIE MpaBuna O 3awuTe npas
notpeburenen, 4Yem Te, KOTOpble NMPEeAYCMOTPEHbI HACTOALUM 3aKOHOM, NMPUMEHSIOTCA NpaBua MeXxXayHapogHOro
Jorosopa.
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CraTtbs 3. lpaBo noTpebuTenei Ha npocBelleHWe B o6nacTu 3awmTbl NpaB noTpeduTenen

MpaBo noTpebutenei Ha npocBeweHMe B obnacTu 3awuTbl nNpaB notpebutenein obecneuymBaeTcs
MOCPEACTBOM BKIHOYEHMST COOTBETCTBYHOLLMX TpeboBaHwin B dheaeparnbHble rocyaapcTBeHHble obpasoBaTesibHble
cTaHgapTbl U obpasoBaTefibHble NporpaMMbl, a Takke MOCPEACTBOM OpraHvM3auuMm cucTeMbl MHdopMauum
noTpebutenei ob nx NpaBax U 0 HEOOXOAMMbIX AENCTBUSIX MO 3aLUUTE 3TMX MNPaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CrtaTbs 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. NMpopgaseL (ncnonHWTenb) 06s3aH nepegaTb NoTpedbuTento ToBap (BbINONMHUTE paboTy, okasaTb yCrnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET [JOrOBOPY.

2. MNpwn oTcyTCTBUM B OOrOBOpE YCNOBUA O KayecTBe ToBapa (paboTel, ycnyrv) npogasel, (MCNOMHUTENb)
06s3aH nepepaTb notpebutento ToBap (BbINONHWUTL paboTy, OkasaTb YCMyry), COOTBETCTBYHOLINA OBObIMHO
npeobsBnageMbiM TpeboBaHWSIM M NPUrogHbIA ANst Lenewn, Ans KoTopbix ToBap (pabota, ycnyra) Takoro poga
06bIYHO MCnonb3yeTcs.

(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npogasey (McnonHWTEnb) Npuy 3aknoyeHun gorosopa buin noctasneH noTpebutenem B M3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTeHns ToBapa (BbiNOMHEHUS paboTbl, OKasaHwus ycnyru), npogasel (MCNOMHUTEND)
065a3aH nepegaTb noTpebuTtento ToBap (BbINOMHWUTL paboTy, okasaTb yCnyry), MPUrogHbIN ANS UCMOMb30BaHNS B
COOTBETCTBMU C STUMU LensmMu.

4. Mpu npogaxe ToBapa Mo obpasuy u (UnKn) onucaHuio Npodasel, 06s3aH NepenaTb NoTpebuTento ToBap,
KOTOpPbI COOTBETCTBYET 06pasLy 1 (UnK) onucaHuto.

5. Ecnu 3akoHamu vnM B YCTaHOBMEHHOM MMMW Mopsigke MnpefycMoTpeHbl obsizaTernbHble TpeboBaHUs K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutene) 0b6s3aH nepepatb noTpebutento ToBap (BbIMOMHUTL paboTy,
oKasaTb yCrnyry), COOTBETCTBYHOLLNIA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 5. lpaBa 1 06513aHHOCTU M3roToBUTENs (MCNONHUTENSA, NpoAaBUa) B 06/1acTU YCTaHOBIIEHUA CPOKa CNyXObl, cpoka
rogHoOCTH ToBapa (paboThl), a Takke rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHa4YeHHbIN ANa ANUTENbHOro MCMOMb30BaHWs, N3roTOBUTENb (UCMOMHUTEND)
BnpaBe yCTaHaBnMBaTb CPOK CMyXbbl - nepuop, B TeYeHne KOTOPOro M3roToBUTEMb (MCNONHWUTENb) 06sA3yeTcs
obecneynBaTb NOTPeOMTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) NO HA3HAYEHUD W  HEecTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HeJOoCTaTKM Ha OCHOBaHuWM nyHkTa 6 cTtatem 19 u nyHkta 6 cratby 29
HacTosiLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (McnonHutenb) obss3aH ycTaHaBnMBaTb CPOK CryxObl ToBapa (paboTbl) ANUTENbLHOrO
NMonb30BaHWs, B TOM 4MCre KOMMMEKTYLWMX M3genuin (getanemn, y3nos, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONACHOCTb ANS KU3HMW, 300POBbs NoTpebutens, NpuyYnHATL Bpea
€ero NMyLLLeCTBY UK OKpyXatoLen cpeae.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAMHMLAMU BPpEMEHW, @ TaKKe WMHbIMU eQUHULLaMKU
n3mepeHust (KMromeTpamu, MeTpaMv W MPOYMMM  efuHWLaMU  M3MepeHust ucxogsa wu3  (YHKUMOHAIBbHOIO
Ha3HayeHus1 ToBapa (pe3ynbrata paboTbl)).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlm0C: npumeyaHue.
O6 ycTaHOBMEHUN CPOKOB rOAHOCTM Ha yKa3aHHbIe B M. 4 ToBapbl 4O MPUHATMS COOTBETCTBYHOLLUX TEXHUYECKNX
pernameHToB cM. nncbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.
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4. Ha npogyKTbl NUTaHUs, NapgioMepHO-KOCMETNYECKNE TOBapbI, MeAUKaMeHTbl, TOBapbl ObITOBON XUMUX 1
WHble NoAoOHLIE ToBapbl (paboTbl) M3roToBUTENbL (MCNONHUTENDL) 06513aH YCTaHaBNMBATbL CPOK rOAHOCTY - Nepuog,
Mo UCTEYEHMM KOTOPOro ToBap (paboTa) cumTaeTcs HEMPUro4HLIM AN UCNONb30BaHNSA MO Ha3HAYEHUHO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BbiNosHeHWE paboTbl) MO UCTEYEHUM YCTAHOBIIEHHOMO CPOKa rOAHOCTM, a Takke ToBapa
(BbINONMHEHME paboTbl), Ha KOTOPbLIA [AOMKEH ObiTb YCTAHOBMEH CPOK TOAHOCTW, HO OH HE YCTaHOBIIEH,
3anpeLjaeTcsi.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNONHUTENL) BNpase ycTaHaBnveaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuoa, B
TeyeHne KOToporo B crniydyae obHapyxkeHuss B ToBape (pabote) HepocTaTka M3roToBUTENb (MCNOMHUTEND),
npogasel, YMNOMHOMOYEHHAd opraHuM3auus unM  YNONHOMOYEHHbI  UHAUBMAYANbHLIN  NpeanpuHUMaTens,
umnoptep ob6sa3aHbl yooBNeTBOpUTL TpeboBaHusa noTpebutens, yctaHOBNEHHbIe cTaTbaMn 18 n 29 Hactoswero
3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MarotoButens BnpaBe MNpuHATL 0653aTenbCTBO B OTHOLIEHUW HEQOCTATKOB TOBapa, OBHapyKeHHbIX Mo
NCTEYEHMN YCTAHOBIEHHOMO UM rapaHTMMHOIO CpoKa (A0oNONHUTENbHOE 06A3aTenbLCTBO).
(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

CopgepkaHue OoMoNHUTENbHOro obs3aTenbcTBa U3roTOBUTENS, CPOK OEWCTBUS Takoro obsisaTenbctea M
NnopsiAoK OCYLLLECTBIEHNS NoTpebuTenem npae No TakoMy 06s3aTenbCTBY OnpeaensoTcs N3roTOBUTENEM.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. MNpopaBeL BripaBe yCTaHOBUTb HA TOBap rapaHTUIHBIN CPOK, ECININ OH HE YCTAHOBIEH U3rOTOBUTENEM.

I'Ipop,aBeu, BnpaBse TMpPUHATb 0053aTeNbCTBO B OTHOLLUEHMM HeLOCTaTKoB TOBapa, O6Hapy)KeHHbIX no
ncrevyeHnmn rapaHTMVIHOFO CpOKa, YCTaHOBJIEHHOIO U3roToBUTENIEM (D,OFIOJ'IHI/ITeJ'IbHoe 06ﬂ3aTeﬂbCTBO).

CopepxaHve pononHuTenbHoro obdsaTenbCcTBa npodaBua, CPOK OENcTBuA Takoro obssaTensctBa U
nopsgok ocylwecteneHus notpebutenem npas No TakoMy 00s3aTenbCTBY OMpeaensoTcs OOroBOpOM mexay
notpebutenem n NpogasLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. N3roToBuTenb (npoaasel) HeceT OTBETCTBEHHOCTb 3a HedoCTaTKuM ToBapa, OOHapyXeHHble B TeyeHue
Cpoka AeWicTBMA AOMONHWUTENbHOro obssarenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHkTa 6 crtatbu 18
HacTosilero 3akoHa, a Mocre OKOHYaHWs Cpoka AeWCTBUS AONOMHUTENbHOro obssatencTBa - B COOTBETCTBUM C
nyHKkTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBegeH ®epeparnbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

CTtaTbs 6. 06A3aHHOCTb U3roTOBUTENS 06ecneYnTb BO3MOXHOCTb peMOHTa U TeXHUn4ecKoro OGCﬂy)KVIBaHVIﬂ ToBapa

MN3rotoButens 06s3aH o6ecneuntb BO3MOXKHOCTb MCMONb30BaHNS ToBapa B TEYEHUE ero cpoka crnyxobl. [ins
STOW Uenu M3roToBuTENb ObGecrneyMBaeT PEMOHT M TexHWYeckoe OOCryxuBaHMEe ToBapa, a Takke BbIMyCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHM3auuy B HEOBXOOUMbIX AN PEMOHTa U TEXHUYECKOro 06CnyKuMBaHUS
ob6beMe M accopTUMEHTE 3amnacHbiX YacTeil B TeYeHuMe cpoka MpoM3BOACTBA TOBapa M MOCMe CHSATUS ero ¢
MPOM3BOACTBA B TEYEHUE CPOKa CryxObl TOBapa, a NMpu OTCYTCTBUM TaKOro CpoKa B TEYEHMe AEeCATU NeT COo OHS
nepenayv ToBapa noTpeéutenio.

Cratba 7. [paBo noTpebutens Ha 6e3onacHocTb ToBapa (paboThl, ycnyru)

1. MNoTpebutene uMMeeT npaBo Ha TO, 4TOoObI TOBap (paboTta, ycnyra) npu O6bIYHLIX YCIOBMSAX €ro
MCMONb30BaHUSA, XPaHEHNs, TPAHCMOPTMPOBKM M yTuUnusaumm 6bin 6e3onaceH Ans XU3HW, 340pOBbsA NoTpedbuTens,
OKpyXaloLlel cpefbl, a Takke He NPUYMHAN Bpen MMyllecTBy notpebutens. TpeboBaHus, KOTOpble OOMKHbI
obecneunBatb Ge3onacHOCTb ToBapa (paboTbl, yCrnyrum) ANs >XKUM3HW W 300pOBbS MOTPebuTens, OkpyXatoLlen
cpedbl, a Takke npedoTBpalleHVe MpPUYMHEeHWs Bpeda MMYLLEeCTBY noTpebutens, ABRSOTCA 06A3aTenbHbIMU U
yCTaHaBMNMBalTCH 3aKOHOM UMW B YCTAHOBMEHHOM MM Mopsiake.

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);

8 (812) 407-19-82 (CaHkt-lNeTepbypr n J10);
8 (800) 333-45-16 po6. 478 (PervoHbl PO).
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Wsrotosutenb (ucnonHutens) obssaH obecneuvvBatb 6esonacHocTb ToBapa (paboTbl) B TeuyeHue
YCTaHOBMEHHOIO CpoKa CNyx0bl UNK cpoka roAHOCTY ToBapa (paboTbl).

Ecnn B cooTtBeTcTBUM C nyHKTOM 1 cTaTtbM 5 HacTosero 3akoHa W3rotoBuTENb (MCMOMHWUTENL) He
yCTaHOBMI Ha ToBap (paboTy) cpok cnyxbbl, OH 065s13aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TEYEeHUe
OecaTn NeT co AHA nepegaydn ToBapa (paboTbl) NoTpeduTento.

Bpen, NpUYMHEHHBIN XW3HW, 300POBBID UMW UMYLLECTBY noTpebutens BcrneacTBMe HeobecneyeHus
Be3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUMN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn gns 6e3onacHOCTV Mcnonb30BaHUs ToBapa (paboTbl, yCryru), ero XxpaHeHusi, TpPaHCMOPTUPOBKN 1
yTunusaumm Heobxogumo cobnopatb crneuvanbHble npaswna (ganee - npaswuna), U3rotoBuTeNb (MCMOMNHUTENb)
00s3aH yKkasaTb 3TW MnpasBuna B COMNPOBOAUTENbHOW AOKyMeHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKeTke,
MapKUPOBKOW MNWM MHbIM crnocobom, a npogasey, (UCnonHuMTenb) 06sA3aH OBEeCTU 3TV MpaBuia OO CBeAeHWs
notpeburens.

KoHcynbTaHTlmoc: npumeyaHue.
Mo Bonpocy, kacawllemycsa npuMmeHeHusa absaua 2 nyHkta 4, cMm. nucbmo [occtaHgapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCT@HOBMEHHOM MM MNOpSAKE YCTaHOBMEHbI
obsasaTtenbHble TpeboBaHus, obGecneumBawwme ux 6e3o0macHOCTb ANS  XWU3HW, 340pOBbA  MNOTpebuTtens,
OKpyXaloLleln cpefbl U npefoTBpalleHne NpuYMHEHUs Bpeda MMyLLEeCTBY NoTpebuTensi, COOTBETCTBME TOBAapoB
(pabot, ycnyr) ykasaHHbIM TpeGoBaHMAM MoAnexuT obssaTenbHOMY MOATBEPXAEHWIO B nopsigke,
nNpeayCcMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbIMW akTaMu.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxa ToBapa (BbiMOnHeHWe paboTbl, OkasaHwe ycrnyrn), B TOM 4uCrie MMMIOPTHOro
ToBapa (paboTkl, ycnyru), 6e3 nigopmarmm o6 obs3aTenbHOM NOATBEPXKOEHUN €r0 COOTBETCTBUSA TpeboBaHUSAM,
yKasaHHbIM B NyHKTe 1 HacTosLWen cTaTbu.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnu ycTaHOBReHo, 4YTO npu cobnogeHun notpebutenem yCTaHOBMEHHbIX NPaBWil MCMOSfb30BaHMS,
XpaHeHWs Unu TpaHCNopTUPOBKM ToBapa (paboTbl) OH NPUYMHAET UK MOXKET NPUYMHUTL BPEA XXN3HW, 300POBbI0 U
nMmywiectsy notpebuTtens, OKpyxawwen cpege, W3rotoBuTens (McnonHuTenb, npodaBsel) 06s3aH
HeszameOnuTenbHO NPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauunio) OO0 YCTpaHeHMs MpuYMH Bpeda, a B
HeobX0AMMbIX Criydasix NPUHATL Mepbl MO U3bATUIO ero n3 obopoTa u 0T3bIBY OT NoTpebuTtens (notTpebutenen).

Ecnu npuumHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roTOBUTEMb (MCMONHUTENb) 00653aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [lpu HEBBINOMHEHUU W3roTOoBUTENEM (MCMONMHUTENEM) 3TOW 00A3aHHOCTU
YNONTHOMOYEHHbIV (hefepanbHbii OpraH UCMONHUTENbLHOW BRacTu NPUMHUMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycryrm) ¢ BHYTPEHHETO pbiHKa K (M) OT NOTpeduTensa unu notTpebuTtenen B nopsiake, YyCTAHOBIEHHOM
3akoHogatenbcTBoM Poccuiickon ®eagepaunn.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 18.07.2011 N 242-03)

Y6bITKA, MPUYNHEHHBIE NMOTPEBUTENIO B CBA3M C OT3bIBOM TOBapa (paboThl, YCnyru), noanexar BO3MeLLeHNIo
N3rotoBuTENEM (UCNonHMUTENeM) B MOIHOM obbeMe.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CrtaTbs 8. MpaBo noTpebutens Ha uHcpopmauuio 06 nsrotoBuTene (UcnonHuTene, NnpoaasBLe) U o ToBapax (paboTax, ycnyrax)

1. MoTtpebutenb BnpaBe NoTpeGoBaTb NMpedoOCTaBneHNUs HEOOXOOAMMOW U JOCTOBEPHOW MHGopMauun o6
M3roToBUTENE (MCMOMNHUTENE, NPOAAaBLE), PEXMME ero paboTsl M peanu3yembix UM ToBapax (paboTax, ycnyrax).

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);

8 (812) 407-19-82 (CaHkt-lNeTepbypr n J10);
8 (800) 333-45-16 po6. 478 (PervoHbl PO).
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2. YKasaHHas B NyHKTe 1 HacTosLen cTaTbn MHpOpMaUNS B HarnsgHon n gOCTynHon bopme AoBoauTes o
cBefeHuss notpedutener npu 3akniYeHMnM OOrOBOPOB KyMfM-NPOAaXM M OOrOBOPOB O BbIMOSIHEHUM paboT
(okasaHum ycnyr) cnocobamu, NPUHATBIMKA B OTAENbHbIX cdepax OOCNyXMBaHWS MNOTpebuTenen, Ha pPycCKOM
A3blKe, @ AOMOMNHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENS (MCMONHUTENS, NpoAaBsLa), Ha roCy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaum n poaHbix a3blkax Hapoaos Poccuiickon ®epepaumn.

Crtatbs 9. UHdopmaums 06 nsroroBuTerne (McnonHuTene, npoaasLe)

1. UN3rotoBuTens (McnonHuTenb, npogasen) o0b6si3aH OOBECTU [0 cBedeHuss notpebutens dupmeHHoe
HanMeHoBaHWe (HaMMeHOBaHWE) CBOEW OpraHumsaLuu, MecTo e€e HaxoxaeHus (agpec) m pexum ee paboThbl.
Mpopasey (ncnonHUTENL) pasMeLlaeT ykasaHHy MHGPOPMAaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WN3rotoButens (UcnonHUTENb, NMpodasel) - MHAVBUAYaNbHbIA NpeanprvHMMaTesb - AOMKEH NpeaocTaBUTb
noTpebutento MHGOPMaLMO O TOCYAapCTBEHHOW peructpaumMm ¥ HaMMEHOBaHWM 3aperncTpyMpoBaBLUErO €ro
opraHa.

2. Ecnn Bng pesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBMTENeM (MCMOMHUTENEM, NPOLABLOM), NMOONEXUT
NALEH3MPOBAHNIO N (MNKM) UCNONMHUTENb MMEET roCyAapCTBEHHYK akkpeauTauuio, OO0 CBedeHus notpebutens
JomkHa OblTb foBeAeHa MHopMauusa O BUAE OeATENbHOCTM U3roToBUTENS (MCNONHWUTENs, NpoAasLa), HoMepe
nuueH3un n (UnNu) HoMepe CBUAETENbCTBA O rOCYOAPCTBEHHOM akkpeauTauuu, CPokax AEWCTBMS YyKasaHHbIX
NVLEH3NN 1 (MnK) CBUAETENbCTBA, a Takke WHgopmauuss o6 opraHe, BblAaBLUEM yKa3aHHblE NULEH3NIO U (M)
CBMAOETENbLCTRO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. Wndopmauusa, npegycmoTpeHHasd nyHkTamym 1 m 2 HacToswewn cTtatbW, AOMKHa ObiTb goBedeHa Ao
cBedeHus noTpebuTtenen Tawke MpU OCYLLECTBNEHWM TOProenu, ObITOBOrO M WHbIX BUAOB OBCHYXMBaHWSA
notpebutenen BO BpEMEHHbIX MOMELLEHMSX, Ha spMapKax, C TOTKOB 1 B APYrMX Cny4asx, ecnu Toproens, 6bitoBoe
N nHble BMAbI 06CMyXMBaHUS noTpebuTeneln OCyLecTBNSAITCA BHE MOCTOSIHHOrO MecTa HaxoXAeHus npogasua
(ncnonnutens).

Cratbs 10. UHcpopmauumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTenb (McnonmHuTenb, npodasel) o0si3aH CBOEBPEMEHHO NPefocTaBnsATb MNOTpPedbuTento
HeobX04MMYK U OOCTOBEPHYO MHpopMauuio o ToBapax (paboTax, ycnyrax), obecneunBatoLLyto BO3MOXHOCTb UX
npaBunbHOro Bbibopa. Mo oTaenbHbIM BMAam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBefeHus
nHdopmaumm 0o notTpedbuTtens ycraHasnmeatotcs NpasutensctBom Poccuiickon ®eaepauun.

2. Mudpopmauusa o ToBapax (pabotax, ycnyrax) B 0683aTensHOM nopsigke AOSPKHa coaepkaTb:

HaVMEHOBaHMEe TEXHWYECKOro perfiaMeHTa WM MHoe YCTaHOBMEHHOE 3akoHoAaTernbCTBOM Poccuiickon
denepaumnm O TEXHUYECKOM pErynuMpoBaHvMM U CBUAETENbCTBYWOWEe 00 o006s3aTenbHOM NOATBEPXKOEHUM
COOTBETCTBMS TOBapa 0603HaYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBegeHust 06 OCHOBHbIX MOTPebMTEeNnbCKMX CBOWCTBaxX TOBAapoB (paboT, ycnyr), B OTHOLIEHUU NPOAYKTOB
nUTaHWs CcBedeHWs O CcocTaBe (B TOM 4MCNe HaVMEHOBaHWE WCMOMb30BaHHbIX B MpOLECCe W3rOTOBMEHUS
NPOAYKTOB NUTaHWsA NuLLeBbIX 406aBOK, GUONOrMyeckn akTMBHbIX 406aBOK, MHGOPMAaLWA O HanuuumM B NpogyKTax
MUTaHUSE KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEeHHO-UHXEHEPHO-MOANMULMPOBAHHBIX OpPraHu3MoB, B
criyyae, ecnv cofepXaHue ykasaHHbIX OpraHvM3mMoB B TakOM KOMMOHEHTe cocTaBrnsieT 6onee AeBATUM AeCATbIX
npoueHTa), NUWEBOW LEHHOCTM, Ha3HayeHuu, o6 yCrnoBUSX MPUMEHEHUS WU XPaHEHUA NPOAYKTOB NUTaHWSA, O
cnocobax M3roToBneHus rotoBbix 6mtog, Bece (06beme), AaTe M MeCTe M3roTOBIIEHUSI U YNaKOBKM (paccacoBku)
NPOAYKTOB MNWUTaHWS, a Takke CBeAeHVUs O MpOTMBOMOKa3aHWAX ANA WX MPUMEHEHUS Mpu  OTAENbHbIX
3aboneBaHusix. [lepevyeHb ToBapoB (paboT, ycnyr), WHGOpMaUUA O KOTOPbIX [OMDKHA COAepXaTb
NpOTUBOMOKa3aHUA ONd UX NPUMEHEHWs Npu oTAenbHblX 3aboneBaHusix, yTBepxaaeTtcs [lpaBuTEeNbCTBOM
Poccuiickon depepaumu;
(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BbecnnatHas HOpugnyeckas KoHcynbTauus:
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LeHy B pyonsix u ycnoeus npuobpeteHns ToBapoB (paboT, ycrnyr), B TOM Yicrne npu onnate ToBapoB (pabor,
ycnyr) 4yepes onpefeneHHoe Bpems nocrne vmx nepegayn (BbIMOMHEHWS, OKa3aHUsl) NOTPeOuMTENto, NOMHYK CYMMY,
noanexatllyto BeinnaTe notpedbutenem, 1 rpaduk noraeHms 3ToM CyMMBbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHbLINA CPOK, ECIN OH YCTaHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosusi 3coeKkTMBHOro n 6e3onacHoro ncnonb3oBaHnst ToBapos (paboT, ycnyr);

nHpopmaumo 06 aHepreTudeckon ahPEKTUBHOCTM TOBAPOB, B OTHOLLEHWUM KOTOPbIX TpeboBaHMe 0 Hanuuum
Takown nHdopmMaLmMm onpegeneHo B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM 06 aHeprochepexXeHMm 1 O NOBbILLEHUN
3HepreTuyeckon appekTMBHOCTY;
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy0Obl UNKM CPOK rogHOCTM ToBapOB (paboT), YCTAHOBIEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke cBefeHuNs O HeoBXoOuMbIX OENCTBUAX NOTPebuTens Mo MCTEYEHUW yKa3aHHbIX CPOKOB M BO3MOXHbIX
NOCNEeACTBUSX MPU HEBLIMOMHEHWUN TaKUX OEWCTBUW, ecny ToBapbl (paboTbl) MO MCTEYEHUWN yKa3aHHbLIX CPOKOB
NpeacTaBnsoT ONacHOCTb ANSA XU3HKU, 300POBbS U UMYLLECTBA NOTPebUTeNd unmn CTaHOBATCA HENPUIroAHbIMW ANS
NCMOMb30BaHWS MO HAa3HAYEHUIO;

agpec (MecTo HaxoxgeHus), PUPMEHHOE HauMeHOBaHWE (HaMMEHOBAHWE) U3roToBUTENS (MCMOMHUTENS,
npogasua), YMOMHOMOYEHHOW OpraHM3auMM WM  YNorIHOMOYEHHOro WMHAWBUAYanbLHOrO npeanpuHUMaTens,
nMnopTepa;
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTernbHOM MNOATBEPXKAEHUM COOTBETCTBUS TOBApoB (paboT, ycnyr), yKasaHHbIX B
nyHkTe 4 cTaTbl 7 HacTosILLEro 3akoHa;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WHOPMaLMIO O MpaBunax NPoAaxu ToBapoB (BbIMNONHEHMS paboT, okazaHus ycnyr);

yKasaHue Ha KOHKpPeTHoe Nuuo, koTopoe byaeT BbINOMHATL paboTy (okasbiBaTb YCMyry), U MHOpPMaLMo O
HeM, ecrnv aTo UMEET 3HayeHue, Ncxoas M3 xapakrepa paboTbl (ycnyru);
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHune Ha Wucnosnb3oBaHune CbOHOFpaMM npu OKas3aHun pasBriekaTeribHbIX YyCcnyr WUCNonHUTenAaAMu
MYy3blKalibHbIX I'IpOI/I3Be,D,eHVII7I.
(ab3ay BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

Ecnn npuobGpeTaemsblii noTpeGutenem ToBap Obin B yNnoTpeGrneHnun Mnu B HEM YCTPaHSANCS HedoCTaToK
(HepocTaTku), NoTpebuTento AomkHa GbiTh NpefocTaBneHa MHopMauus o6 aToM.

3. Mudhopmauus, npeaycMoTpeHHas NyHKTOM 2 HaCTOALWEen cTaTby, AOBOAMTCA A0 CBeAeHUa notpebutenen
B TEXHWYECKON OOKYMeHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 9TUKETKax, MapKMpOBKOW Unu
MHbIM CMOCOBOM, NPUMHATBIM ANSA OTAENbHbIX BUOOB TOBapoB (paboT, ycnyr). MHdopmauma o6 obasatenbHom
NMOATBEPKAEHUN COOTBETCTBUSI TOBApOB MpeAcTaBnsieTcd B Mopsgke u crnocobamu, KOTopble YCTaHOBIEHbI
3akoHofartenbcTBoM Poccuiickon ®egepaumm 0 TEXHUYECKOM PErynMpoBaHUM, U BKIOYAET B cebs CBeAeHUst O
HOMepe [OOKYMEeHTa, MOATBEPXAAMOLWEro Takoe COOTBETCTBME, O CPOKE ero genctsus M ob opraHusaumu, ero
BblAaBLLEN.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63au yTpatun cuny. - degepanbHbint 3akoH oT 21.12.2004 N 171-93.
Cratbsa 11. Pexxum paboTbl npoAaBua (MCnonHuTens)

1. PexxvM paboTbl rocyaapCTBEeHHbIX, MyHULMMNAmNbHLIX OpraHu3aLuii TOProBrv, GbITOBOFO U WHbIX BMOOB
obcnyxuBaHust noTpebuTenen ycTtaHaBnMBaeTCsi MO PELUEHNI0 COOTBETCTBEHHO OpPraHOB MCMOJSTHUTENBHOWM Bractu

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);
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http://zakonozpp.ru/ CtpaHunua 8 13 33



http://zakonozpp.ru/
http://zakonozpp.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okymeHT npegocTtasneH http://zakonozpp.ru/
"O sawuTe npas notTpebutenen”

cyobekToB Poccuiickoli denepauum u opraHoB MECTHOTO CaMOYynpaBIieHus!.

2. Pexxvum paboTbl opraHn3aumii, OCyLLEeCTBASAOLWMX AEATENbHOCTb B chepax TOProBoro, ObITOBOro M MHbIX
BMAOB 006CNyXmBaHus notpebutenen n He ykasaHHbIX B NyHKTe 1 HacTosien cTaTbu, a Takke MHOMBUAYaNbHbIX
npeanpuvHMMaTenen yctaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum pa6GoTbl npogaBua (MCMonHMTENsA) AOBOAUTCA 00 cBedeHus notpebuTenei U  OOMKeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

CrtaTtbs 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMONHUTENs, NpoAasua) 3a HeHaagnexailyio UHgopmauuo o ToBape (paboTe,
ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn noTtpebutento He npepocTaBfieHa BO3MOXHOCTb HE3aMeAnUTENbHO MOMyYnTb NPU 3aKMOYEeHUU
goroBopa wuHdopmMauuio o ToBape (paboTe, ycrnyre), oH BrnpaBe noTpeboBaTb OT MpoaaBua (MCMOMHUTENS)
BO3MELLEHUSI YObITKOB, NPUYNHEHHBIX HEOBOCHOBAHHbLIM YKIIOHEHMEM OT 3akroueHWs JOroBopa, a ecnv 4OoroBop
3aKMOYeH, B pas3yMHbIi CPOK OTKa3aTbCA OT €ro UCMONHEHWst U noTpeboBaTb BO3BpaTa ynnadveHHoW 3a ToBap
CYMMbI 1 BO3MELLEHUS APYIUX YObITKOB.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pesynbTaTt paboTsl, ycnyry,
€Cnun 9TO BO3MOXHO N0 MX XapakTepy) npodasLy (MCMONHUTENIO).
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopasey (MCNOMNHWTENDL), HE MPEOOCTaBMBLUMIA MOKYyNaTento MofiHOM M AOCTOBEPHOW WHdOpMauuM o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
ctatby 29 HacTosiulero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCRE ero nepegauyu
noTpebutento BCneacTBne OTCYTCTBUS Yy HEFO Takon MHcopmaLumn.

(n. 2 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpu npnunHeHUn Bpeda Xu3HW, 300POBbI0 M UMYLLECTBY NoTpebuTens BCNeACcTBME HemnpeaoCTaBneHns
emMy MonHoOW W JocToBepHow MHdopMauum o ToBape (paboTte, ycnyre) notpebuTenb Bnpase notpebosaTb
BO3MELLIEHUS Takoro Bpefa B nopsake, NpeayCMoTPpeHHOM cTaTben 14 HacToswero 3akoHa, B TOM YMUCEe MNOMHOMo
BO3MELLEHUS YObITKOB, MNPWYUHEHHBIX NPUPOAHBIM OObEKTaMm, HaxoAsAWMMCS B COOCTBEHHOCTWM (BnageHun)
notpeburens.

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

4. Mpu paccMmoTpeHun TpeboBaHU NoTpedbutens o BO3MELLEHMN YObITKOB, NMPUYUHEHHBIX HELOCTOBEPHOW
UN1 HeJOCTaTOYHO NOMHOW UHopmaumer o ToBape (paboTe, ycnyre), HEO6XOAMMO UCXOAUTb U3 MPEaNoONOXeHNs
06 oTCcyTCTBMM y NOTPEOUTENS crnieumanbHbIX MO3HAaHUI O CBOWCTBAX U XxapaKTepucTukax Tosapa (paboTbl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatbsi 13. OTBeTCTBEHHOCTb M3rotoBuTens (MCMoOnHWTeNsi, npoAaBua, YMNOMIHOMOYEHHOW OpraHM3auun unm
YNONTHOMOY€HHOro MHAUBMAYaNbLHOrO NpeanpUHUMAaTensi, MMMopTepa) 3a HapyLueHue NpaB noTpebuTenen

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebuTene W3roToBUTENb (MCMONMHUTENb, NpPOAABEL, YMNONTHOMOYEHHas
opraHu3aums Unu ynosIHOMOYEHHbIA MHOVBUAYanNbHBIN NpeanpuHMMaTens, MMNOPTEP) HECET OTBETCTBEHHOCT,
NpeaycMOTPEHHYO 3aKOHOM UM [OrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu nHoe He yCTaHOBIEHO 3aKOHOM, YObITKWM, MPUYMHEHHBIE NOTPEOUTENO, NOAMNEXaT BO3MELLEHNIO B
MOSHOM CyMME CBEPX HEYCTOWMKM (MeHU), YCTAHOBNEHHOW 3aKOHOM U JOTOBOPOM.
(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTomkn (NeHu) M BO3MELLEHME YOLITKOB He OCBODOXOANT W3roTOBUTENS (MCMOMHUTENS,
npoAdaBLa, YMOSTHOMOYEHHYI0 OpraHM3auui WUIu  YNOJTHOMOYEHHOTO WHAVBMAYAINbHOrO npeanpuHuMaTens,

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);

8 (812) 407-19-82 (CaHkt-lNeTepbypr n J10);
8 (800) 333-45-16 po6. 478 (PervoHbl PO).
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nMnopTepa) OT UCNOSHEHMUS BO3MOXEHHBLIX Ha HEro 0653aTeNbLCTB B HAaType nepes notpebutenem.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNONMHUTENb, NpodaBel, YMNOMHOMOYEHHAA OpraHusaumsa unM  ynorHOMOYEHHbIV
WHOUBMAYanNbHLIN NpeanpuHMMaTtens, MMIOpTep) ocBobOXAAaeTCAa OT OTBETCTBEHHOCTW 3a HEWUCMNONHeHue
obda3aTenbCTB UNM 33 HeHagnexailee WCMOofiHEHNne o00a3aTenbCTB, €CnM  OOKaXKET, YTO HEWCMNOSIHEHMWE
00513aTENBbCTB UM UX HEHaAMexalee MCMOoMHEeHNe NPOU3oLLITIO BCreACTBUE HEMPEeOoOoNMMON CUlbl, a Takke no
WHBIM OCHOBaHUSAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHusa notpebutena o6 ynnate HeycTouku (MeHu), NpegyCMOTPEHHOW 3aKOHOM UMM AO0roBOPOM,
noanexat yooOBNETBOPEHUIO M3rOoTOBUTENEM (UCNOonHUTeneMm, nNpoaaBLOM, YNONHOMOYEHHOW OpraHusaumen unu
YNOMHOMOYEHHbIM NHANBUAYaNbHLIM NpeanpuHMMaTenem, UMNopTepomM) B 406pOBONBHOM NOpSAaKe.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpn ynoeneTBopeHun cygoM TpeboBaHWM NOTpeduTens, yCTaHOBMEHHbIX 3aKOHOM, CyAd B3bICKMBaeT C
n3rotoBuTens  (MCNonHWTeNs, npodaBua,  YNOMHOMOYEHHOW  OpraHu3auuM  UNu  YNOSTHOMOYEHHOro
MHAMBMAYarbHOro NpeanpyH1UMaTens, nMnopTepa) 3a HecobnogeHne B JOOPOBONbHOM Nopsiake yaAOBNEeTBOPEHUS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXAEHHOW CyAOM B MOMb3y
notpeburens.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3asBneHnem B 3awunTy npas I'IOTpe6VITeJ'Iﬂ BbICTYNnawT obuecTBeHHble 06beanHeHUs I'IOTpe6VITeﬂel7I
(I/IX accounauun, COlO3bI) nnn opraHbl MECTHOro camoynpaBlieHuda, NATbAeCAT NMPOUEeHTOB CyMMbl B3blCKaHHOIO
LIJTpa(*)a nepeyuncrnarTca yKa3aHHbIM 0b0begMHEeHUsAM (VIX accounaumam, CO}O3aM) nnn opraHam.

KoHcynbTaHTlmoc: npumeyaHue.
O BO3melleHUN Bpeda, MPUYMHEHHOrO BCreACTBME HeOoCTaTKoB TOBapoB, paboT wunM ycrnyr CM. Takke
naparpad 3 rnaebl 59 K P®.

CrtaTbs 14. VlMyLI.I,eCTBeHHaH OTBETCTBEHHOCTb 3a BpeA, ﬂpVI‘-IVIHeHHbIﬁ BCneacTtBMe Hea4OCTAaTKOB TOBapa (paSOTbI, ycnyru)

1. Bpea, MPUYMHEHHBIA XWU3HW, 340POBbLI UMM MMYLLECTBY NOTpebuTens BCNEACTBME KOHCTPYKTUBHBIX,
MPOU3BOACTBEHHbIX, PELENTYPHbIX UM WHbIX HEAOCTATKOB ToBapa (paboTbl, ycrnyru), NoANeXuT BO3MELLEHUIO B
nonHom obbeme.

2. lNpaBo TpeboBaTb BO3MELlEHUS Bpeda, MPUYUMHEHHOrO BCREACTBME HeaocTaTkoB ToBapa (paboThl,
ycrnyru), npu3HaeTcs 3a NobbiM NOTEPNEBLUMM HE3ABMCMMO OT TOrO, COCTOSAN OH B OMOBOPHbIX OTHOLUEHUSIX C
npoAaBLOM (UCNONTHUTENEM) UM HET.

3. Bpe,u,, I'IpVI‘-WIHeHHbIl7I XN3HW, 300POBbHO UMK UMYLLECTBY ﬂOTpe6MTeJ'IFI, noanexut BOo3mMeLlleHU, ecnun
Bpen npnvnHeH B TedeHmne yCTaHOBJ1IEHHOIo Cpoka Cﬂy)K6bI N cpoka rogHoCTn ToBapa (pa6OTbI).

Ecnu Ha ToBap (pesynbtaT paboTbl) 4ormkeH BbiTb YyCTAHOBMEH B COOTBETCTBUM C NyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpOK CryXkbbl MM CPOK FOAHOCTU, HO OH HEe YCTaHOBMeEeH, Nnbo noTpebutento He OGbina
npegocTaBreHa nonHasi 1 JocToBepHas MHGOpMaUMs O Cpoke CnyxObl UM Cpoke rogHocTu, Nubo notpebutens
He Obln NpPoMHOPMUPOBaH O HEOBXOAUMBLIX AEWCTBUSX MO UCTEYEHUU CpoKa CNyXObl MM Cpoka rogHOCTU U
BO3MOXHbIX MOCNEeACTBMAX MNPU HEBLINOMHEHUW YKa3aHHbIX OEWCTBUW, NMbo ToBap (pe3ynbTaT paboTbl) Mo
NCTEYEHUM 3TMX CPOKOB MNPEACTaBNSET OMAaCHOCTb AMNst XWM3HW M 300POBbs, Bped NOANEXUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU €ro NPUYUHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 Hactoswero 3akoHa MW3roToBUTENb (MCMOMHUTENL) He
yCTaHOBMI Ha ToBap (paboTy) Cpok crnyxbbl, Bpen Noanexut BO3MELLEHUIO B CIly4ae ero NpuYnHEHUst B TeYeHne
OecaTn NeT co OHS nepefayn ToBapa (paboTbl) NnoTpebutento, a ecnu AeHb nepeaayn ycTaHoBUTb HEBO3MOXHO, C
AaTbl U3roToBreHNs ToBapa (OKOHYaHWUS BbIMONHEHWUsI paboThl).

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);

8 (812) 407-19-82 (CaHkt-lNeTepbypr n J10);
8 (800) 333-45-16 po6. 478 (PervoHbl PO).
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Bpep,, FIpVI‘-IVIHeHHbIVI BCrneancTteMe HegocTtaTkoB ToBapa, nNoaNeXuUT BO3MELWEeHUKo npoaaBuoM  Uin
n3rotoeutenem Tosapa no Bbl60py nortepnesLiero.

Bpen, npuuYMHEHHbIW BCRNeAcTBME HepocTaTkoB  paboTbl MMM yCnyrk, MOAMEXWT  BO3MELLEHUIO
NCMNONMHUTENEM.

4. NaroToBUTENb (VICI'IOJ'IHVITEJ'II:) HeceT OTBETCTBEHHOCTb 3a Bpe[n, I'IpVI‘-IVIHeHHbIl7I XN3HW, 300POBbIO UITN
MMyLLECTBY r|0Tpe6|/|Tens=| B CBA3M C ucCnoJsib3oBaHMeM Matepuarnos, 060pyﬂ,OBaHMﬂ, MHCTPYMEHTOB WU WHbIX
cpeacTs, HeobxoauMbIX Onsi npoun3soacTtea ToBapoB (BbII'IOJ'IHeHVIFI pa60T, OKa3aHusA ycnyr), He3aBMUCMMO OT TOro,
no3BONAN YPOBEHb HAaYYHbIX N TEXHUYECKUX 3HaHW BbISIBUTb X 0CObOble CBOMCTBA UMK HET.

5. MsroToBuTENDb (MCMOMHUTENb, NPoAdaBeL) ocBoboXAaeTCA OT OTBETCTBEHHOCTU, ECNU JOKaXeT, YTo Bpea
NMPUYMHEH BCNEACTBME HEMPEOoAOoSIMMON CUMbl WU HapylleHusi noTpebuTenem YCTaHOBMEHHbIX MNpaBui
MCNONb30BaHUs, XpaHEHUs! U TPAHCNOPTUPOBKM ToBapa (paGoTbl, yCryru).

KoHcynbTaHTlmoc: npumeyaHue.
O komneHcauun moparnbHOro Bpeaa cMm. Takke naparpad 4 rnaebl 59 K PO.

Crartbsa 15. KomneHcauusa MmopanbHoro Bpega

MopanbHbIi Bpea, NPUYUHEHHBIN NOTPEbUTento BCNEeACTBUE HapPYLUEHUS M3roTOBUTENEM (MCNOMHUTENEM,
Npo4aBLOM, YMONTHOMOYEHHON OpraHM3auMen unu YnorHOMOYEHHbIM WHAMBWAYaNbHBIM MpearnpuHUMaTenem,
nmnopTepoM) npas noTpebuTens, NpegycCMOTPEHHbIX 3akoHamMu M NpaBoBbiMM akTamun Poccunckon degepaumm,
PerynupyowmMmMmn OTHOLLIEHNS B obnacTu 3awmTtbl Npas notpebuTtenen, NoasexuT KOMNeHcauuu npuuMHuTenem
Bpeda Npu HanuuMu ero BuHbI. Pa3Mmep koMneHcauuy mopanbHOro Bpefa onpefensercsa CyaoM UM He 3aBUCUT OT
pa3mepa BO3MeLLEeHNs NMYLLEeCTBEHHOro Bpeaa.

(B pen. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcauusi MmoparnbHOro Bpefa ocyLecTBnsaeTCs He3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa U
NMOHEeCeHHbIX NoTpebuTenem yobITKOB.

Cratbs 16. HegencTBUTENBLHOCTL YCITIOBMI JOTOBOPA, YLLEMIISIOWUX NpaBa noTpedutens

1. YcnoBusa goroeopa, ywemnswLwme npasa notpebutens no cpaBHEHUO C NpasBunamu, yCTaHOBNEHHbIMU
3aKOHaMKU WM MHbIMW NpaBoBbIMKM akTamu Poccuiickon Pegepaumm B obnactu 3awmTtbl npasB noTpebutenen,
Nnpu3HalTCA HeJeNCTBUTENbHBLIMMU,

Ecnn B pe3ynbTaTte UCnosHeHna Oorosopa, yuemnduwlero npaea FIOTpe6VITeJ'IFI, Y Hero BO3HUKIN y6bITKVI,
OHU noaneXxat BO3MELEHNIO N3rotoButTeniem (VICHOJ'IHI/ITeJ'IeM, ﬂpO,El,aBLI,OM) B NofiHOM obbeme.

2. 3anpewaetca obycnoenuBatb npuobpeTeHve ogHMX ToBapoB (paboTt, ycnyr) obs3aTenbHbIM
npnobpeTeHnem MHbIX TOBapoB (paboT, ycnyr). YObITKN, NPUYMHEHHBIE NOTPEOUTENIO BCNEACTBME HAPYLLEHWS €ro
npaBa Ha cBoboAHbIN BbIGOp ToBapoB (paboT, ycnyr), BO3MELLAIOTCSA NPOAaBLOM (MCMOMHUTENEM) B MOMHOM
obbeme.

3anpelaetca obycrnoenueaTth yoOBNeTBOPeHWe TpeboBaHMI noTpebuTtenen, npeabsBnsiemMbiX B TeYeHune
rapaHTUINHOIO CPOKa, YCINOBUSIMU, HE CBA3aHHLIMU C HEAOCTaTkaMu TOBapoB (paboT, ycnyr).
(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNpopaseL, (ncnonHuTenb) He BnpaBe 6e3 cornacus NoTpedbuTens BbINOMHATbL AONONHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. [MoTpebutenb BnpaBe OTkas3aTbCA OT onnaTtbl Takmx paboT (ycnyr), a ecrnv OHW OmnslayeHbl,
noTpebutenb BnpaBe noTpeboBaTb OT MpogdasBua (MCMOMHMTENS) BO3BpaTa ynnayeHHow cymmbl. Cornacue
noTpebutens Ha BbINOSHEHWE [OMNOMHUTENbHbIX paboT, ycnyr 3a nnaty odopMrseTcs npoAaBLOM
(ncnonHuTenem) B NCbMEHHON hopMe, eCNN MHOE HE NPedyCMOTPEHO deaepanbHbiM 3aKOHOM.

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Ctatbs 16.1. ®opMbI M NOPSAOK ONnaThl NpU NpoAaxe TOBapoB (BbINONHeHNU paboT, okazaHUK ycnyr)

(BBegeHa d®egepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);

8 (812) 407-19-82 (CaHkt-lNeTepbypr n J10);
8 (800) 333-45-16 po6. 478 (PervoHbl PO).
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1. MNpopgaeel (McrnonHuTenb) o06s3aH obecneynTb BO3MOXHOCTb OMnaTtbl TOBapoB (paboT, ycnyr) nytem
MCMOMb30BaHMUSA HaUMOHAlNbHbIX MMATEXHbIX MHCTPYMEHTOB, a TakkKe HanuMyHblX pacyeToB MO BblOopy
notpeburens.

O65s3aHHOCTb 06eCcneYnTb BO3MOXHOCTb ONnaTthbl TOBapoB (paboT, yCcryr) ¢ UCNOSIb30BaHMEM HaLMOHANbHbIX
MraTeXHbIX UHCTPYMEHTOB B paMKax HaLMOHAaNbHOM CUCTEMbl MaTeXHbIX KapT pacnpocTpaHsieTcsl Ha npodasua
(McnonHuTens), y KOTOpPOro Bbipydka OT peanusaumu ToBapoB (paboT, ycnyr) 3a npealecTBYOWMIA KareHaapHbIn
rof NpeBbILLAeT COPOK MUMITMOHOB pybrieil.

Ecnu mecTo onnatel TOBapoB (paboT, ycnyr) Haxoautcs B MecTe, rae He NpeaocTaBnsAlTCAa yenyru Aoctyna
K  NOOBWXHOM paguoTenegoHHON  CBSA3U " (vnn)  cpegcrtBam KONMMEeKTMBHOro  gocTyna K
WH(POPMALIMOHHO-TENEKOMMYHUKaLUMOHHON ceTn "WHTepHeT", npopaBey (ucnonHutenb) ocBobOXpaeTcss OT
0b6sa3aHHOCTM obecneynTb B 9TOM MeCTe BO3MOXHOCTb onnaTbl ToBapoB (paboT, ycnyr) C UCnonb30BaHWEM
HaLMOHambHbIX NNATEXHbIX MHCTPYMEHTOB.

MNMpopasey ocBoGoxaaeTcs oT 06s3aHHOCTU 06ecneunTb BO3MOXHOCTb OMfaTbl TOBAPOB C MCMONb30BaHNMEM
HauMoOHarbHbIX NMaTeXHbIX MHCTPYMEHTOB B TOProBOM OObeKTe, Bbipydka OT peanusauum TOBapoB B KOTOPOM
COoCTaBnseT MeHee NATY MUNINMOHOB PYGren 3a NpeaLecTBYIOWNA KaneHAapHbIN roA.

(n. 1 B pea. PegepansHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycryr) MoXeT Mpou3BoauTbCcA noTpebutenem B COOTBETCTBUWM C yKasaHUEM
npogasua (MCNOMHWTENHA) MyTEM pacyeToB 4Yepe3 CYObEeKTOB HaUMOHANbHOW MMATEXHOW  CUCTEMBI,
OCYLLECTBMSOLWMNX OKasdaHWe NraTexHbIX YCryr B COOTBETCTBUM C 3akoHoOaTeNnbCcTBOM Poccuiickon deagepaumm o
HaUWOHAarNbHOM MMaTEeXHOW CUCTEME, €CNN WHOE He YCTaHOBIEHO deaeparnbHbIMU 3akoHaMU WUIM  UHBIMK
HOpMaTMBHbLIMW NPaBOBbLIMU akTamn Poccunckon degepaumn.

3. lNpun onnate ToBapoB (paboT, ycnyr) HanMYHbIMN AEHEXHbIMU CcpeacTBaMu obs3aTtenscTBa noTpebutens
nepea NpoAdaBuoOM (UcnorHuTenem) no onnarte ToBapoB (paboT, ycnyr) cUMTalOTCs MCMOMHEHHbIMU B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMS HaINU4HbIX AEHEXHbIX CpeacTB npoAasuy (MCMOMHMTENO)
nnbo NnaTexxHoOMy areHTy (cybareHTy), oCyLLeCTBALWEMY AEATENBHOCTb MO NPUEMY NNaTexen ouanyecknx nu.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda MPedoCTaBnsieMblX MNOTPebuTenem HanuyHbIX
OeHexXHblX cpeacTtB 6e3 oTkpblTUs BaHKOBCKOro cyeta obssaTenbcTtBa noTpebuTens nepea npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
cpeacTB C MOMEHTa BHeCeHusi noTpebutenem HanuuHbiX OEHEXHbIX CPeAcTB KpeAWTHOW opraHusauun nmnbo
OaHKOBCKOMY MMaTeXHoOMy areHTy (cybareHTy), OCyLecTBNSAWMM OeATeNbHOCTb B COOTBETCTBMM C
3akoHogaTtenbcTBoM Poccunckon ®efepauum o HauMoOHaNbLHOM NNAaTeXHON cucTeme.

Mpu onnate ToBapoB (paboT, ycryr) NyTem nepeBoAa AEHEXHbIX CPeACTB B paMkax MpUMeHsieMbIX popm
Ge3HannyHbIX pacyeToB obsi3aTenbcTBa NOTPeOUTENS nepen npoAaBLOM (MCMOMHWTENEM) MO onnate TOBapoB
(paboT, ycrnyr) cuMTaroTCs UCNOMHEHHLIMW B CYyMMe, YKa3aHHOW B pacrnopsikeHUn 0 NepeBofe AeHeXHbIX CPeacTs,
C MOMEHTa NOATBEPXKAEHMS! €ro UCMONMHEHNs1 06CnyXMBatoLLen NoTpebuTens KpeauTHON opraHm3auueil.

4. MNpw onnate ToBapoB (paboT, ycnyr) Npogasuy (MCMOMHUTENID) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLUEHUN
ogHoro Buaa ToBapoB (paboT, ycryr) pasnuyHble LeHbl B 3aBUCMMOCTM OT crnocoba mx onnaTtbl NOCpeacTBOM
HanuyHbIX PacYeToB UMM B paMKax NpuMeHseMblix (POpM Be3HaNMYHbIX pacyeToB.

5. lMNMpogasey, (MCNoONHWUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKWME Yy NOTpebutens yObITKU, Bbl3BaHHbIE
HapyLleHneM TpeboBaHWi NyHKTa 1 HaCcTosILWEN CTaTbMu.

Crtatbs 17. Cyne6Has 3awymrta npaB notpebutenen

KoHcynbTaHTlM0C: npumeyaHue.
O paccmoTpeHun cygoamu rpaxpaHckux Aen o cnopam O 3awurte npaB noTpebuteneii cMm. NMocTaHoBneHue
MneHyma BepxosHoro Cyga PO ot 28 utoHs 2012 1. N 17.

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);

8 (812) 407-19-82 (CaHkt-lNeTepbypr n J10);
8 (800) 333-45-16 po6. 478 (PervoHbl PO).
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1. 3awmTa npaB NnoTpebuTenen ocyLLECTBASIETCS CY0M.
2. Wickn o 3awuTe npaB notpeburtenen MoryT ObiTh NpeabaBneHbl Mo BbIGOpY UCTLA B CyA, NO MECTY:

HaxoxaeHuna opraHunsauumm, a eciqin OTBETYMKOM ABJIAETCA VIH,EI,VIBVILI,yaJ'IbeIVI npeagnpnHunvartenb, - €ero
XUTEJbCTBAa;

XUTenbCcTtBa Unn npe6b|Bava ncrTua;
3aKIMio4YeHnA Uinn NCNoJiIHEHNA aoroeopa.

Ecnu nck Kk opraHusaumm BelTeKaeT U3 AeSATENbHOCTU ee hunmana unu npeactaBuTenbcTBa, OH MOXET ObiTb
npeabsaBEH B Cya N0 MECTY HaxXOXAeHns ee punuana unm NnpeacTaBuTenbCTBA.
(n. 2 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpebuTenu, MHbIe UCTLbI MO UCKaM, CBSI3aHHbIM C HapylLLeHWeM npas noTpebutenen, oceoboxaatoTcs
OT ynnaTbl rocygapCcTBEeHHON NOLUNNHLI B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickon denepauun o Hanorax
n cbopax.
(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnaga Il. SALUUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CtaTbs 18. MNpaBa noTpe6uTens npu o6HapyxeHUM B TOBape HeAOCTaTKOB

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutens B cnydae obHapyxeHus B ToBape HeOCTaTKOB, ECNIN OHU He BbiN OroBOpPEHbI NPo4aBLIOM,
no ceoemy BbIGOpY Brpase:

notpeboBaTb 3aMeHbl HA TOBAp 3TOM e MapKu (3TUX e mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha Takow e ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeTom MOKYMHOM LieHbI;

ﬂOTpe6OBaTb COpa3MepHOro ymeHbLlueHunsa I'IOKyI'IHOﬁ LEeHbl;

I'IOTpe6OBaTb He3ameanuTenbHoro 6e3B03mMe3qHOro YCTpaHeHNA HeOoCTaTKOB TOBapa WM BO3MelleHUsA
pacxonoB Ha Ux ncnpasreHune n0Tpe6|/|TeneM nnn TpeTbnm nnLomMm;

OTKa3aTbCA OT WUCNOJIHEHUA O0rosopa KynJn-npogaxm u FIOTpe6OBaTb BO3BpaTa ynnaquHon 3a ToBap
CYyMMbI. Mo Tpe6OBaHVIIO npoaasua n 3a ero cyeT I'IOTpe6VITeJ'Ib AOOJKEeH BO3BPATUTbL TOBaAp C HEAOCTATKaMu.

Mpn atom notpebutenb BnpaBe noTpeboBaTb TakkKe MOSNHOMO BO3MELUEHWUS! YObITKOB, MPUYMHEHHBIX eMy
BCNeACTBME NPOAaXW ToBapa HeHaanexallero kavecrtBa. YObITKM BO3MeELLATCA B CPOKW, YCTAHOBMEHHblE
HacTosILLUMM 3aKOHOM ANS yAOBNETBOPEHUSI COOTBETCTBYHOLLMX TpeboBaHu noTpebuTens.

B OTHOWEHUN TEXHUYECKN CHOXKHOrO TOBapa FIOTpe6VITeJ'Ib B Cny4yae O6Hapy)KeHVIFI B HEM HeOoCTaTKoB
BrpaBe O0TKa3aTbCA OT UCMOJIHEHUA OO0roBopa Kynnn-npogaxwu un FIOTpGGOBaTb BO3BpaTa ynnaquHoﬁ 3a Takomn
TOBap CyMMbI nnbo npeobAaBuUTb TpeGOBaHMe O ero 3ameHe Ha ToBap aTON Xe MapKun (MOﬂ,eﬂM, apTMKyna) nnn Ha
Takon xe TOBap /J,pyr0|7| MapKu (MOD,eJ'IM, apTMKyna) C COOTBETCTBYHOLWMM nepepacH4eToMm HOKyI'IHOVI LUeHbl B
TeyeHne naTHaguaTu gHen co gHs nepegayu n0Tpe6|/|Temo TaKoro ToBapa. Mo ucrteyeHum atoro CpoOKa yKa3aHHble
Tpe6OBaHI/IF| nognexat yaoBrieTBOpeHuto B OAHOM U3 crneayownx criiyvyaen:

06Hapy>|<eHV|e CyuwleCTBEHHOro HeoCTaTka ToBapa;
HapyLlleHne yCTaHOBJIeHHbIX HAaCTOALLNM 3aKoHOM CPOKOB yCTpaHeHUA HeJOCTaTKOB TOBapa;

HEBO3MOXHOCTb WUCMNOJ1Ib30OBAHUA TOBapa B Te4YeHWe KaXaoro roga rapaHTI/II7IHOFO CpOKa B COBOKYMNMHOCTHU
bonee yem TpnauaTb OHen BcrneacTeune HEeOOHOKPAaTHOro yCTpaHeHUA ero pasfiimyHbliX HE4OCTAaTKOB.

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);

8 (812) 407-19-82 (CaHkt-lNeTepbypr n J10);
8 (800) 333-45-16 po6. 478 (PervoHbl PO).
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lMepeyeHb TEXHNYECKN CITOXHbBIX TOBApPOB yTBEpKAaeTcs MpasutensctBomM Poccuinckon ®eagepaumu.
(n. 1 B peq. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOsILLEN CTaTbu, NPeabABNAOTCA noTpedbuTenem npogasLy nubo
YNOMHOMOYEHHOW opraHu3auum Unm yrnonHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. MNoTpebutens BnpaBe nNpegbsBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacTosILLEN CTaTbW, W3rOTOBUTEMHD, YMOMHOMOYEHHOW OpraHm3auun Wnu YnorTHOMOYEHHOMY WHAMBUOYaNlbHOMY
npeanpuvHUMaTernto, UMNopTepy.

(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

BmecTo npeabsiBreHnst aTux TpeboBaHuin noTpebutens Bnpase BO3BpaTUTb M3rOTOBUTENO UMM UMMOPTEPY
TOBap HeHaanexallero kayectea 1 notpebosaTb BO3BpaTa ynrnaveHHon 3a HEro CyMMbl.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBVIe Yy I'IOTpe6VITeJ'IFI KaCCoOBOro uin ToBapHOro 4eka nnbo mHoro OOKYMeEHTa, yaoCToBEpPALWNX
CbaKT N yCrnoBud NOKYMNKM ToBapa, He ABIIAEeTCA OCHOBaHMEM OJ1A OTKa3a B yAOBJ1I€TBOPEHUN €TI0 Tpe6OBaHVII7I.

MpooaBey (M3roTOBUTENbL), YMNONHOMOYEHHasi OpraHu3auMsi WU  YNONIHOMOYEHHbIA  MHAMBMAYANbHBIN
npeanpvHumaTenbs, uMnopTep 06si3aHbl NPUHATL TOBap HeHagmneXxallero kadecTtBa y noTpebutens n B cnyyae
Heo6X04MMOCTIN MPOBECTU MPOBEPKY KadecTBa ToBapa. [MoTpebuTenb BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae crnopa O npuuMHax BO3HWUKHOBEHWS HeOOCTaTKOB ToBapa npoaasel, (M3roToBuTeNb),
YNOSIHOMOYEHHAA OpraHM3aumnsa Unu ynonHOMOYEHHbIW UHAMBMAYANbHBIA NpeanpuHumaTens, nMnoptep o6sa3aHbl
NMPOBECTM 3KCMEPTU3y ToBapa 3a CBOW cyeT. JKcrnepTu3a ToBapa NPOBOAMTCH B CPOKWU, YCTAHOBMEHHbIE CTaTbAMMU
20, 21 wn 22 HacTtodwero 3akoHa pAna YAOBMNETBOPEHWS COOTBETCTBYKOLWMX TpebosBaHui noTpebutens.
MoTpebuTtens BnpasBe NPUCYTCTBOBATb NPV MPOBEAEHUM 3KCNepTu3bl TOoBapa W B Cryvae Hecornacusi C ee
pesynbTaTamMun OCNOPUTb 3aKIOYEeHNe Takomn akcnepTusbl B cyaebHom nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbtaTe 3KcnepTusbl ToBapa YCTaHOBMEHO, YTO €ro HegocTaTku BO3HWKIM  BCReacTBue
06CTOATENBLCTB, 3a KOTOPblE HE OTBeYaeT npoaasel, (M3roToBMTeNb), NoTpebuTens 0693aH BO3MeCTUTb NPOAaBLY
(n3rotoBUTENIO), YNONMHOMOYEHHOW OpraHU3auMn UM ynorHOMOYEHHOMY MHOUBMAYaNbHOMY NpeanpuHMMaTento,
MUMMopTEPY pacxobl Ha NPOBEAEHNE IKCNEPTU3bI, @ TAKKe CBA3aHHbIE C ee NPOBEeAEHUEM Pacxodbl Ha XpaHeHune
M TPaHCNOPTUPOBKY TOBapa.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. lNpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHM3auns UM YNONTHOMOYEHHbLIN WHAUBUAYANbHbLIN
npegnpvHumMaTens, UMNOpTep OTBEYaeT 3a HEAOCTaTKM TOBapa, Ha KOTOPbIA He YCTAHOBIIEH rapaHTUIHBLINA CPOK,
ecnn NoTpebuTenb JOKAXET, YTO OHM BO3HUKNM A0 Nepenadn ToBapa NoTpedbuTento unm no npuynMHam, BO3HUKLLUM
[0 3TOro MOMeHTAa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUWHLIA CPOK, npoJasel (M3roToBUTEND),
YNONTHOMOYEHHAs OpraHM3aums UM ynoHOMOYEHHbIM UHAMBUAYaNbHbIA NpeanpyuHMMaTenb, UMMNOPTEP OTBeYaeT
3a HegocTaTKuM ToBapa, ecrnv He JOKaXeT, YTO OHW BO3HWKMM Nocrne nepedayu ToBapa noTpebutento BcreacTeme
HapyLleHus noTpebuTenem nNpasu UCMNONb30BaHUSA, XPAHEHUS MU TPAHCMOPTUPOBKM TOBapa, OEVCTBUA TPETLUX
NL, UNN HENPEOAONMMOWN CUTbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. ocTaBka prI'IHOFa6apVITHOI'O TOBapa u ToBapa BECOM bonee nATH KMnorpammoB A5d peMOHTa, YUEHKMU,

BbecnnatHas HOpugnyeckas KoHcynbTauus:
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3ameHbl M (MnM) BO3BpaT UX MOTPeOMTEN0 OCYLLECTBAAIOTCS Cunamum M 3a cyeT npogaBua (M3roToBUTENS,
YMNOSTHOMOYEHHOW OpraHM3aumm WnyM YnoriIHOMOYEHHOro WHAMBWAYanbHOro npeanpuvHuMaTens, umnopTepa). B
cry4ae HEUCMNONHEHUs [OaHHOW 00A3aHHOCTM, a TakKke Mpu  OTCYTCTBMM npodaBua (M3roToBMTENS,
YMNOMHOMOYEHHOW OpraHvM3auuMn unuM YrnonHOMOYEHHOIO0 WHAUBMAYANbHOrO npeanpuHumaTens, umnoprepa) B
MecTe HaxoxaeHus noTpebutens poctaBka M (MnnM) BO3BpaT yKa3aHHbIX TOBApPOB MOryT OCYLLECTBMATHCHA
notpebutenem. lpu 3TOM npogasel (M3roTOBUTEMb, YMOMHOMOYEHHAst OpraHu3auusa Unu ynonHOMOYEHHbIN
WHOUBMAYanNbHbIN NpeanpuHMMaTenb, umnoptep) obs3aH BO3MECTUTb MNOTPEeOMTENto pacxodbl, CBA3aHHbIE C
OOCTaBKOW U (Mnn) BO3BpPaATOM YKa3aHHbIX TOBApOB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

CraTtbs 19. Cpoku npeabaBneHUs noTpebutenem Tpe6oBaHUn B OTHOLLEHMM HEAOCTaTKOB TOBapa

1. NoTpebutens BnpaBe NpeobsBUTbL NPeAYyCMOTPEHHble cTaTber 18 HacToswero 3akoHa TpeboBaHusa K
npogasLly  (M3roTOBMTENIO, YMOMHOMOYEHHOW OpraHu3auum unu  YnorHOMOYEHHOMY  MHOMBUAOYaNbHOMY
npegnpvHUMaTento, MMMOpPTEPY) B OTHOLIEHUW HEOOCTATKOB TOBapa, €CnM OHM OOHapyXeHbl B TeveHue
rapaHTUIAHOIO CPOKa MITN CPOKa FOAHOCTM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOWeEHMM TOBapoB, Ha KOTOpble rapaHTUWHbIE CPOKM WM CPOKM TOOHOCTM He YCTaHOBIEHbI,
noTpebutenb BnpaBe NpeabsiBUTL yKasdaHHble TpeboBaHUS, ecriv HeAOCTaTKM TOBapoB OOHapYKeHbl B pasyMHbIl
CpPOK, HO B Mpegernax [OBYX NeT CO [AHSA nepedaun ux notpebutento, ecnu Gonee pnuternbHble CPOKU He
yCTaHOBMEHbI 3aKOHOM UMW 4OrOBOPOM.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUMHBLIN CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucuyncnseTcs co OHS nepejayn Tosapa
notpebuTtenio, ecnu MHOe He nNpeaycMOTPEHO AO0roBopoM. Ecnu geHb nepegayn ycTaHOBUTL HEBO3MOXHO, 3TU
CPOKM UCHMCASIIOTCA CO AHS M3roTOBIEHNS ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce30HHbIX TOBapoB (06yBVI, ogexabl n I'IpO‘-IVIX) 3TN CPOKMU UCHUCAKTCA C MOMEHTa HacCTynjeHuA
COOTBETCTBYHOLLEro ce3oHa, CPpOK HacTyrnjieHnA KOToporo onpenendeTtcd CooTBeTCTBEHHO Cy6'beKTaMI/I Poccuiickon
CDep,epau,MM nexogd U3 KnnmaTtn4ecknx YCﬂOBMVI MeCTa HaxoXxXaeHuA I'IOTpe6VITeﬂel7I.

Mpu npogaxe ToBapoB nMo obpasuam, Mo NoYTe, a TakKe B Cryyasx, ecrii MOMEHT 3ak/ioveHns 4Ooroesopa
Kynnu-npogaxu 1M MOMEHT nepefadn ToBapa MNoTpeduTento He coBnagaltT, 3TU CPOKM UCHUCTISAIOTCA CO AHS
JoCTaBku ToBapa noTpebutento. Ecnn notpebutenb nvweH BO3MOXHOCTM MCMOMb3OBaTb TOBap BCNeAcTBUE
obCcToATENBLCTB, 3aBUCAWMX OT npoAdaBua (B YaCTHOCTM, TOBAp HYXAaeTcs B cneuuanbHOW YyCTaHOBKe,
NOAKIIOYEHNN UK cbopke, B HEM UMEKTCS HEQOCTaTKUN), rapaHTUNHBIN CPOK HE TeYET A0 YyCTpPaHEeHUs! MpoaaBLOM
Takmx obcroaTenscTB. Ecnu AeHb JOCTaBKW, YCTAHOBKM, NOAKMOYEHUS, COOpKM ToBapa, YCTPaHEHUs 3aBUCSILLNX
OT npogaBua ob6CcTOATENBLCTB, BCNEACTBUE KOTOPbIX NOTPEOUTENDb HE MOXET UCNONb30BaTb TOBaAp NO HA3HAYEHUIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCSKOTCA CO AHS 3aKI0YEHNs JOroBopa Kynnn-npogaxu.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

CpOK roaHOCTW TOBapa onpenendaeTca nepnogom, NcHUCNdemMmblM CO OHA U3rOTOBIIEHNUA TOBapa, B Te4eHune
KOTOpPOro OH npuroaeH K WCNoJib30BaHUKO, WNn aaTton, po HacTynneHus KOTOpOVI TOBaAap npurogeH K
MCNOJIb30BAHUIO.

MpogomKkNTENBHOCTL CpOKa FOAHOCTU TOBapa AOSMKHA COOTBETCTBOBATb 00s3aTenbHbiM TpeboBaHUAM K
Ge3onacHocTy ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. [apaHTuIHbIE CPOKM MOTYT yCTaHaBNMBaTLCHA Ha KOMMIEKTYIOLLNE N3AENNs U COCTaBHbIE YacTU OCHOBHOIO
ToBapa. [apaHTuiiHbIe CPOKM Ha KOMMMEKTYOLWME U3Lenmsa 1 CocTaBHble YacTU UCHUCHSIOTCS B TOM Xe rnopsigke,
YTO N rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

FapaHTMVlele CPOKM Ha KoMMnekTywwine wusgenma un CcoCTaBHble 4acCTu TOBapa CHUTAKTCA pPaBHbIMU

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);
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rapaHTUAHOMY CPOKY Ha OCHOBHOE M3[enve, ecnv WHOe He YCTaHOBMeHo fAoroBopoM. B cnyuvae, ecnu Ha
KOMMIEKTylolee M3denMe M COCTaBHYH 4acTb TOBapa B [AOrOBOPE YCTAHOBMEH rapaHTWUWHLIA CPOK MEHbLUEN
NMPOAOIMKUTENBHOCTM, YEM FapaHTUMHBIA CPOK Ha OCHOBHOE W3genue, notpebuTtenb BnpaBe MPeabsBUTHL
TpeboBaHWs, CBsi3aHHble C HegocTaTKamMu KOMMMEKTYHLWEro M3genus M COCTaBHOW 4acTu ToBapa, Npu KX
0BHapyXeHun B Te4eHne rapaHTUAHOro Cpoka Ha OCHOBHOE U3aenuve, ecrim NHoe He NPeAYCMOTPEHO JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha KOMnneKkTtywiwiee mnsgenne ycrtaHoBIEH I'apaHTVIVIHbIIZ CpOK bonbLuen npoOoOJKUTESNIbHOCTH, 4YEM
rapaHTMVIHbIVI CPOK Ha OCHOBHOW TOBap, FIOTpGGVITeﬂb Bnpaee npeagbAaBUTb TpeGOBaHVIﬂ B OTHOLUEHWN HeOOoCTaTKOB
TOBapa npu ycrioBun, 4To HEAOCTATKN KOMIMJIEKTYOLWEero nagennd 06Hapy)KeHbI B Te4yeHune I'apaHTVIIZHOFO CpOKa Ha
9TO n3genne, He3asnMCcMMoO OT UCTEeYEeHUA FapaHTMVIHOFO CpOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAcTosLLe cTaTbe, JOBOASATCS A0 cBeAeHus notpeburens B nHgopmalmm o ToBape,
npegocraBngemMon noTpedntento B COOTBETCTBMM €O cTaTber 10 HacTosiwero 3akoHa.

5. B cnyvasix, koraa npeayCMOTPEHHbI AOrOBOPOM rapaHTUMHLIA CPOK COCTaBnseT MeHee ABYX NeT u
HegoCTaTKM ToBapa OBHapyKeHbl NoTpebutenem no UCTEYEHUU rapaHTUMHOTO CpoKa, HO B Mpedenax ABYyX feT,
noTpebutenb BnpaBe npeabsABUTb Npogasly (uM3roToBuTento) TpeboBaHWs, MNpeayCMOTPeHHble cTaTben 18
HacTosilero 3akoHa, ecnv AOoKaXeT, YTO HeJoCTaTky ToBapa BO3HWKIM A0 ero nepegayn notpebutento unm no
npu4rMHaMm, BO3HMKLLIMM 4O 9TOTO MOMEHTA.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnydyae BbISIBNEHMS CYLLECTBEHHbIX HEOOCTAaTKOB ToBapa noTpebutenb BrApaBe MpeabsBUTb
N3roToBUTENO (YNONTHOMOYEHHOW OpraHv3auuyv UM ynosIHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHne 0 6€3BO3ME3QHOM YCTPAHEHUN TakMX HEAOCTATKOB, €CINN JOKaXET, YTO OHWU BO3HWKIN O
nepegaym ToBapa NnoTpedbuTento Unu nNo NpUYnHaM, BO3HUKLIMM OO0 3TOr0 MOMEHTA. YKazaHHoe TpeboBaHve MoXeT
ObITb NPeabsIBNEHO, €Cnn HeJocTaTkm ToBapa obHapyXKeHbl Mo UCTEeYEeHUM OBYX NEeT CO OHA nepefadn ToBapa
noTpebuTento, B Te4eHne yCTaHOBMEHHOIO Ha TOBap Cpoka Cnyxbbl Uy B TEYEHWEe OEeCATM NeT CO OHA nepenaydn
TOBapa NoTpebuTento B criyyae HeyCTaHOBIEHUSA Cpoka cnyxObl. Ecnun ykasaHHoe TpeboBaHme He yaoBNeTBOPEHO
B TeYeHue ABaguaTtu OHEW CO OHA ero npeabsiBreHus notpedutrenem mnm obHapyXeHHbIN UM He4OCTaTOK ToBapa
SIBNSAETCHA HEYCTPaHUMbIM, NOTPebuTeNb N0 CBOEMY BbIOOPY BNpaBe NpeabsiBUTh U3roTOBUTEND (YNOSTHOMOYEHHOM
opraHusaumm  WnM  YNOMHOMOYEHHOMY  MHOMBMAYANbHOMY  MNpeanpuHMMAaTtento,  MMMopTepy)  MHble
npenycMoTpeHHble NMyHKTOM 3 cTaTtbi 18 HacToswero 3akoHa TpeboBaHWst N Bo3BpaTUTb TOBap U3roTOBUTENHO
(YyNOrHOMOYEHHON OpraHM3auum Mnu YnosTHOMOYEHHOMY WHAMBUAYanNbHOMY MNpearnpuHUMaTento, UMMIopTepy) U
notpeboBaTb BO3BpaTa ynnayeHHOW AEHEXHON CYMMBI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Ctatba 20. YcTpaHeHuWe HeAoCTaTKOB ToBapa W3rotoBUTeneM (ﬂpOAaBLI,OM, yﬂOﬂHOMO‘IeHHOﬁ opraHMsauMeﬁ unu
YNOsTIHOMOY€eHHbIM MHAMBUAYyarNbHbIM NpegnpuHuMarTenem, anop'repom)

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHns HegoCTaTKOB TOBapa He onpedeneH B NUCbMeHHoW hopme cornalleHnemM CTOPOH,
3TW HeJocCTaTKM OOMKHbl ObiTb yCTpaHeHbl M3roToBuTenem (NpoAasBLOM, YNOSIHOMOYEHHOW OpraHusauven unm
YNONMHOMOYEHHbIM  MHAMBUAYamNbHLIM  NPeanpuHMMaTeneM, UMMNOPTEPOM) He3aMeanuTenbHo, TO eCTb B
MWHUMarbHbIA CPOK, OO BLEKTVBHO HEOOXOAMMbIVA ANA UX YCTPaHEHUS C y4eToM ODOblYHO MpPUMeHseMoro cnocoba.
CpoK ycTpaHeHWss HeoCTaTKOB ToBapa, onpeAensemMbsln B NMCbMEHHOW (DOpMe CorfalleHneM CTOPOH, He MOXET
npesblaTh COPOK NATbL OHEN.

B cnyyae, ecnn BO BpeMsi YCTpaHEHWss HeOOCTATKOB TOBapa CTaHET OYEeBMOHbIM, YTO OHUM He OyayT
YCTPaHEHbI B OMpefeneHHbIN CornalleHnemM CTOPOH CPOK, CTOPOHbI MOTMYT 3aKITUUTh COrfnalleHne 0 HOBOM CpOKe
yCTpaHeHUs1 HedocTaTkoB, ToBapa. lpu 3TOM OTCYTCTBME HeobXoaMMbIX Ansi YCTpaHeHUs He4oCTaTKoB ToBapa
3anacHbIX vacten (getanen, matepuanos), 060pynoBaHUs UM NOAOGHbIE MPUYMHBLI HE SBNSATCA OCHOBAHMEM
ONsl 3aKMOYEHNs COrnalleHnst O TakOM HOBOM CpPOKE M He OCBOOOXOalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpokKa, onpeaeneHHoro cornalleHmeM CTOPOH NnepBoHaYvarnbsHo.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-93)

2. B oTHoweHun TOBapoB AJINTENIbHOINo MnoJib30BaHNA WU3rotoBuUTEsb, NpoaaBel nuobo YNOoJTHOMOY€EeHHasdA
opraHudauma  wunu yI'IOJ'IHOMO'-IeHHbIVI I/IHJJ,I/IBI/IJJ,yaJ'IbeIVI npeanpuHnmarTenb 00s3aHbl npun npegbdasneHnmn
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notpebutenem ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN Cpok 6e3BO3Me3qHO NMpeaocTaBuTb MOTpedbuTento Ha
nepuog pPeMoHTa ToBap AJIMTENbHOIO MONb30BaHMA, 06nagatowun 3TUMK Xe€ OCHOBHBIMW MOTPEOUTENBCKMMM
cBovicTBamu, obecneymB OOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBapOB ANMTENBHOMO MOMb30BaHUSA, Ha KOTOpbIe
yKkasaHHoe TpeboBaHue He pacnpocTpaHaeTcs, ycTaHaBnmBaeTcs [NpasutensctBom Poccuiickon ®epepauun.
(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyuyae ycTpaHeHUsi HeQOCTaTKOB ToBapa rapaHTUWHBIA CPOK Ha HEro MpoAreBaeTcsl Ha nepuof, B
TeYeHne KOTOPOro TOBap He NCNomnb3oBarscs. YkazaHHbIN NepUoa ucuncnseTcs co aHsA obpalleHust notpebuTens ¢
TpeboBaHMeM 006 ycTpaHeHWM HeOOoCTaTKOB TOBapa [0 AHA BblAayu €ro no OKOHYaHWu pemoHTa. [pu Bbigaye
TOoBapa W3roToBWUTENb (NpodaBeL, YMNOMHOMOYEHHasl OpraHusauusi UM YNorIHOMOYEHHbI WHAMBUAYaNbHbI
npeanpuHumaTens, uMnopTep) 06513aH NpegoCcTaBUTL B MUCbMEHHON hopme noTpebutento nHhopmaumio o aarte
obpaleHns noTpebutens ¢ TpeboBaHMem 06 yCTpaHeHWM OBGHapyXeHHbIX MM HeJoCTaTKoB ToBapa, O Aare
nepegaym ToBapa notpebutenem ansg ycrpaHeHWs HEAOCTATKOB TOBapa, O AaTe yCTpaHeHWUsl HeOCTaTKOB ToBapa
C uX onucaHueMm, o6 MCMNONb30BaHHbIX 3anacHbIX 4YacTsx (OeTansx, marepuanax) U O gaTe Bblgayn ToBapa
noTpebuTento No OKOHYaHWUM YCTPaHEHUst HE4OCTaTKOB ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHUn HedoCTaTKOB TOBapa NOCPEeACTBOM 3aMeHbl KOMMIEKTYIOWEro U3Aenns nunm coctaBHoOn
4YacTU OCHOBHOIO W3Jenus, Ha KOTOpble YCTaHOBMEHbI rapaHTUHbIE CPOKW, HA HOBblE KOMMMEKTYoLWee n3genve
MM COCTaBHYI YacTb OCHOBHOIO M3AENNa YCTaHaBMMBAETCA rapaHTUMHBIA CPOK TOW e NPOJOITKUT €NbHOCTU, YTO
M Ha 3aMeHeHHble KOMMMEeKTylollee MW3Jenue WM COCTaBHYI 4YacTb OCHOBHOMO M34enus, ecrnv WHoe He
nNpegycMoOTPEeHO OOrOBOPOM, W rapaHTUMHbBIA CPOK MCHUCNAETCA CO OHS BblAayn notpebutento 3Toro toeapa no
OKOHYaHUKN PEMOHTA.

(n. 4 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

Cratbf 21. 3ameHa TOBapa HeHaasexallero Ka4yecrTBa

1. B cny4ae obHapyxeHus notTpebutenem HegoOCTaTKOB ToBapa U npeabsBneHns TpeboBaHus O ero 3ameHe
npogasel,  (M3roToBWUTENb,  YMONIHOMOYEHHas  OpraHuW3auus UM YNOMHOMOYEHHbIN  UHAMBUAYaIbHbLIN
npeanpuvHuMaTenb, MMnoptep) ob6s3aH 3aMeHWTb TakoW TOBap B TEYEHWE CeMU OHEW CO OHSA MpeabsBheHUs
yka3aHHoro TpeboBaHus noTpebutenem, a npu HeobGXoOUMOCTW AOMNOMHUTENBHOW MPOBEPKM KavyecTBa Takoro
ToBapa nNpoaaBLOM (M3roTOBMTENEM, YMNOSTHOMOYEHHOW OpraHu3aumnen Unn ynosiHOMOYEHHBIM MHOUBUAYATbHbLIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TEYEHME OBaALATU OHEN CO OHS NPeAbsABMEHUs yka3aHHOro TpeboBaHus.

Ecnu y npogaBua (M3rotoBuTENSs!, YNONHOMOYEHHOW OpraHM3aumm Unm yrnonHOMOYEHHOro MHANBMAYaNbHOIO
npegnpuvHumaTensi, MMnopTepa) B MOMEHT npeabsiBrieHns TpeboBaHus oTCyTCTBYeT Heobxoanmbli Ansi 3amMeHbl
TOBap, 3aMeHa JormkHa ObITb MpoBefeHa B TeYeHMe MecsiLia Co AHS NpeabsBrieHns Takoro TpeboBaHus.

B paiioHax KpaiiHero CeBepa M NpupaBHEHHBLIX K HAM MECTHOCTSX TpebGoBaHue NoTpebuTens o 3ameHe
ToBapa MNOANEXUT YOOBMETBOPEHUIO MO €ro 3asiBfIEHUI0 B CPOK, HEeoGXOAMMBIA Ans ovyepedHON [OOCTaBKu
COOTBETCTBYIOLLEro TOBapa B 3TW paloHbl, B Cllyyae OTCYTCTBMS Yy NpoAaBua (M3roToBUTENsl, YNOSTHOMOYEHHOM
opraHusaumMn Wnu yNorHOMOYEHHOTo MHAMBUAYanbHOro npeanpuHUMaTtensi, uMmnopTtepa) HeoGxoauMmoro ans
3aMeHbl TOBapa Ha AeHb NpeabsBleHus ykasaHHoro TpeboBaHus.

Ecnn gns 3amenbl TOoBapa Tpebyetcs 6onee cemu gHen, no TpebosaHuio notpebutena npogasey
(n3roToBUTENb NMGO YNOMHOMOYEHHas OpraHM3aums Uy ynorIHOMOYEHHbIW MHAMBUAYanNbHbIV NpeanpuHuMaTens)
B TeYeHVe Tpex AHeW Co OHS npeabsBrneHns TpeboBaHMsa O 3aMeHe ToBapa 0bs3aH 6e3Bo3Me3AHO NpeaoCcTaBUTb
noTpebutenio BO BpeMeHHOe Nosfib30BaHWe Ha nepuo 3ameHbl ToBap ANWUTENbHOro nonb3oBaHus, obnagatownii
3TUMM X€ OCHOBHbIMU NOTPEOMTENBLCKMMU CBOWCTBaMM, obecrneyrB ero 4OCTaBKy 3a CBOM cyeT. ATO NPaBuIio He
pacnpocTpaHsaeTcs Ha ToBapbl, MepeyeHb KOTOPbIX OnpedensieTcss B COOTBETCTBUM C MyHKTOM 2 cTatbu 20
HacTosiero 3akoHa.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHaanexallero kayecTsa [OkeH GbiTb 3aMeHEH Ha HOBBIN TOBap, TO €CTb Ha ToBap, He ObIBLLNIA
B ynotpebneHun.

Mpn 3amMeHe ToBapa rapaHTUIAHbIN CPOK UCHMCIISIETCS 3aHOBO CO OHSI Nepefayv ToBapa notpebutento.
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CraTtbs 22. Cpoku yaoBrneTBOPeHUs oTAeNbHbIX TpeGoBaHuit noTpebutens

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusi NoTpebuTenss 0 copaamMepHOM YMEHbLUEHUM MOKYMHOW LieHbl TOBapa, BO3MELLEHUN pPacxoaoB
Ha ucnpaBneHWe HedoCTaTKOB ToBapa MOTpPebuTenemM Wnu TpeTbMM NULIOM, BO3BpaTe YynnadeHHOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHMM YObITKOB, MPUYMHEHHBLIX NOTpPebuTento BcneacTeve
Npodaxu ToBapa HeHagnexallero kadectBa nubo npefocTaBrieHUss HeHaanexaiwen MHdopMauum o ToBape,
noanexaT yAOBNETBOPEHUIO NPOAABLIOM (M3roTOBUTENEM, YNONMHOMOYEHHO OpraHM3aumeit Unn ynonHOMOYEHHbIM
UHAMBUAOYANbHBIM NpeanpuHMMaTteneMm, WMMOPTEPOM) B TeYeHUe [ecATU [HEeR CO [OHS NpeabsBreHus
COOTBETCTBYHOLLEro TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

CtatbAa 23. OTBeTCTBEHHOCTb npoaasua (MSI'OTOBVITeJ'IH, yI'IOﬂHOMO‘-IeHHOﬁ opraHuvsaumm wnun  ynoriHOMO4YeHHoro
unHanBuAayanbHOro npeanpuHMmarens, MMnopTepa) 3a NPOCPOYKY BbINONTHEHUA TpeGOBaHMVI I'IOTpeGVITenH

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npegycMOTpeHHbix ctatbsiMu 20, 21 n 22 HacToswero 3akoHa CPOKOB, a Takke 3a
HeBbINONHeHWe (3agepXKy BbiNOMHeHus) TpeboBaHusa notTpebuTens o NpefoCTaBleHnM emy Ha Nepuos pemMoHTa
(3amMeHbl) aHanormyHOro ToBapa npogasel, (M3roToBMTENb, YNOMTHOMOYEHHAs OpraHM3auns Unm ynorHOMOYEHHbIV
WHAMBUAOYaANbHbBIA NpeanpuHUMaTenb, MMNopTep), AONYCTMBLUUA TakMe HapyLlLeHWs, ynnadnsaeTt notpeburtento 3a
KaXKAbI A€Hb NPOCPOYKM HEYCTOWKY (NeHI0) B pa3Mmepe O4HOro NpoueHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpenensieTcs, ucxoas M3 ero LeHbl, CyLLeCTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue
noTpebutens [omkHO BbiNo GbiTb YAOBMETBOPEHO NPOAABLIOM (M3rOTOBUTENEM, YNONIHOMOYEHHOW OpraHu3auunen
WM YNOSNTHOMOYEHHBIM  MHAMBUAYaANbHLIM  MpeanpuHUMaTenemM, KMMNOpTepoM), B [JAeHb [A06POBOSLHOIO
YAOBNETBOPEHMST Takoro TpeboBaHus unNuM B [OeHb BblHECEHUs cyaebHoro pelleHusi, ecnu TpeboBaHue
0006pOBOMbHO YAOBNETBOPEHO HE BbINO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnydyae HeBbInonHeHus TpeboBaHWi NoTpedbutens B CPOKW, NPedyCMOTPeHHble ctatbamn 20 - 22
HacTosilero 3akoHa, noTpebuTens BnpaBe Mo cBoOeMy BbIGOpPY NpeabsiBUTH MHble TpeboBaHWs, YyCTaHOBMNEHHbIE
ctatben 18 HacToswWwero 3akoHa.

CtaTbs 23.1. MocneacTeus HapylleHUsi NPoAaBLIOM CpoKa nepeAayun npeaBapuTesnibHO ONnayYeHHOro ToBapa notTpeéuTento

(BBegeHa depgepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. lD,OI'OBO[I) Kynnn-npoaaxwu, I'Ipe,D,yCManVIBaPOLLI,VIﬁ 0065s13aHHOCTb I'IOTpe6VITeJ'IFI npegBapuTesibHO omaTtuTb
TOBap, A0JKEeH coaepiKaTb yCrioBMe O CpOKe nepenayun toesapa I'IOTpe6VITeJ'IPO.

2. B cnyyae, ecnu npogasel, NOMyYMBLUMI CYMMY NpeaBapuTENbHON onnaTtbl B onpegeneHHoM JOroBOPOM
Kynnu-npogaxu pasmepe, He ucnonHun ob6a3aHHOCTL MO nepegade ToBapa NOTpebuTento B yCTaHOBMEHHbIN TakUM
JOroBOPOM CPOK, NOTpedbuTens N0 cBoeMy BbIGOpY BNpase noTpeboBaTh:

nepenayv onfa4yeHHoro ToBapa B YCTaHOBIEHHbIA UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHOM onnaTthl TOBapa, He nepeaaHHoro NPoaaBLoM.

I'Ipvl 3TOM FIOTpe6I/|TeJ'Ib BrnpaBse ﬂOTpe6OBaTb TaKkKe MoJIHOro Bo3mMelleHus y6bITKOB, NMPUYNHEHHbIX eMy
BCneactenMe HapyweHuAa YCTaHOBJIEHHOIo [OOroBopoM KynjiM-npodaXXn Cpoka nepenadvun npenBapuTeribHO
onfia4eHHoro Toeapa.

3. B cnyyae HapylleHus YCTaHOBIIEHHOro LOrOBOPOM KyMM-MPOAAXWU Cpoka nepepayv npegsapuTernbHO
ornnayeHHoro Tosapa noTpeGuTento Npoaasel yniaunsaeT eMy 3a Kaxablii AeHb NPOCPOYKU HEeYCTOWKY (MeHu) B
pa3mMepe MoJIoBMHbI MPOLEHTa CyMMbl NpeaBapuTenbHO onnaTekl ToBapa.

HeycTtoiika (NeHW) B3biCKMBaeTCA CO [HS, Korga Mo [OroBopy Kynnu-npodaxu nepedaya ToBapa
notpeburtento pomkHa Obina ObITb OCyWecTBNeHa, A0 [OHA nepefadn ToBapa MNOTPeduTentd wunu Ao AHS
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yOooBneTBopeHus TpeboBaHusA NoTpebuTens o Bo3BpaTe eMy NpeaBapUTeNbHO YnyiayeHHOW UM CyMMbI.

Cymma B3bICKaHHOW noTtpebuteneM HeycTomkM (MeHU) He MOXEeT npeBblwaTb CyMMY MpeaBapuTenbHOW
onnarbl ToBapa.

4. TpeboBaHusa noTpebuTens o Bo3BpaTe ynna4YeHHOW 3a ToBap CyMMbl M O NMOSIHOM BO3MELLEHUN YObITKOB
nognexaT yOOBIETBOPEHUIO MPOAABLOM B TEeYEeHWe OEeCSTW AHEW CO OHS NPeabsiBIIEHUS COOTBETCTBYHOLLETO
TpeboBaHus.

5. TpeboBaHua noTpebutens, YyCTaHOBMEHHbIE MYHKTOM 2 HAcTosWeW cTaTbW, He noanexart
YAOBNETBOPEHMIO, €CMNY NPOAaBeL, JOKaXeT, YTO HapylleHne CPOKOB nepepadv notpebutento npeasapuTenbHO
OnnayvyeHHOro ToBapa NpPon3oLLo BCNeACTBUE HENPEOAONIMMON CUMbl NN NO BUHE NOoTpebuTens.

CraTtbs 24. PacueTbl ¢ noTpebuTenem B cnyyae npuoGpeTeHs UM ToBapa HeHaAnexallero kayectsa

1. MNpn 3ameHe ToBapa HeHagrnexallero KayecTBa Ha TOBap 3TOW Xe Mapku (3Tux e mogenn u (1nm)
apTvKyna) nepepacyeT LeHbl ToBapa He Npou3BoaUTCS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpw 3ameHe ToBapa HeHagsexallero Ka4ecTBa Ha Takow ke ToBap Apyronm mapku (Mogenw, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nognexallero 3aaMeHe, Hxe LeHbl ToBapa, NpegocTaBneHHOro B3aMmeH, notpeburens
OOMKEH AonnaTuTb pasHuUy B LieHax; B Criyyae, ecnu LeHa ToBapa, nognexaiwero sameHe, Bbille LieHbl ToBapa,
nNpegocTaBneHHOro B3aMeH, pasHuua B LeHax BbinnauvmsBaeTcs notpebutento. Llena ToBapa, nognexatiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3aMeHbl, a ecnu TpebosaHve noTpebuTens He YAOBNETBOPEHO
nNpogaBLOM, LieHa 3aMeHsieMOoro ToBapa W LeHa nepegaBaemMoro B3aMeH ToBapa ONpeaensiotcsd Ha MOMEHT
BbIHECEHMSA CyAOM peLUeHNsi O 3ameHe ToBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsasneHus notpebutenem TpeboBaHWs O COpa3MEPHOM YMEHbLUEHUM MOKYMHOW LEeHbl
TOBapa B pacyeT NMPMHUMAETCs LeHa ToBapa Ha MOMEHT npeabsBrieHns notpebutenem tpeboBaHus o6 yueHke
unu, ecnn OHO A0BPOBOMBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWS CyAOM peLlEeHUs O COopas3MepHOM
YMEHbLLUEHWNM NMOKYNHOW LiEeHBbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Npw Bo3BpaTe ToBapa HeHaaexallero kayectsa notpedbuTens BnNpase TpeboBaTb BO3MELLEHNS pasHuLbl
MeXay LeHOM ToBapa, YCTAHOBMEHHOW [OroBOpOM, W LEHOW COOTBETCTBYIOLEro ToBapa Ha MOMEHT
[0BPOBOMLHOIO yAOBNETBOPEHMS Takoro TpeboBaHus wunu, ecnu TpeboBaHne AOBPOBOMLHO HE YOOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPEeLLUEeHUs.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pea. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa ToBapa HeHagnexalwero kavecTBa, MpPoOOAHHOINO B KpeawuT, noTpebutento
BO3BpaLLlaeTca ynravyeHHasi 3a ToBap OEHEeXHas CyMMa B pasMepe NoralleHHOro Ko AHK Bo3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTcs NnaTa 3a NpeaocTaBreHne KpeauTta.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexawero kKadyecrtBa, npuobpeTteHHoro noTpebutenem 3a cyet
noTpebuTtenbckoro kpeguTta (3avma), npogaeel o06s3aH BO3BpaTUTb MOTPEOMTENIO YMMayeHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb YniiavyeHHble NoTpebuTenem MpoLEHTbl U MHblIE MNaTeXu Mo LOroBOpy
noTpebuTenbCKoro kpeauta (3anma).

(n. 6 BBeaeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-03)

Crtatbs 25. NpaBo noTpe6uTens Ha o6MeH ToBapa Hagnexallero kKayecrsa

1. MoTpebutenb BnpaBe 0OMeHATb HEMPOAOBONLCTBEHHbIV TOBAp Haasnexallero kadectsa Ha aHarornyHbli
TOBap y npojasLa, y KOTOPOro 3TOT ToBap Obin NpuoGpeTeH, ecny ykasaHHbI ToBap He nogowen no ¢opme,
rabaputam, hacoHy, pacuBeTKe, pa3mepy UM KOMMIeKTauuun.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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HOTpeﬁMTeﬂb MMEET npaBo Ha obmeH HENpPOOOBOJIbCTBEHHOIO TOBapa HaaneXxawero Ka4ecrtea B Te4eHue
YeTblpHaguaTun OHen, He cunTas OHga ero MOKYIMKWN.

O6meH HenpoOoBOMNbCTBEHHOrO TOBapa HaAnexallero kavyecrtBa NPOBOAMTCH, €CNW yKasaHHbIN ToBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbI BUA, NOTpebMTENbCKNE CBOMCTBA, NNOMbBbI, habpuyHbie Apribikuy,
a Takke MMeeTCs TOBApPHbIA YeK UMM KAacCOBbIN YeK NMBO WMHOW MOATBEpPXAaLWMA onnaTy ykazaHHOro Ttoeapa
OokyMeHT. OTcyTCcTBME y noTpebutens TOBApHOIO Yeka WM KacCoBOro 4yeka nmbo MHOro noAaTBepxaatollero
onnarty ToBapa JOKYMEHTa He NULLIAeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHus.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoB, He nognexawmux OOMeHy no OCHOBaHMSAM, YKa3aHHbIM B HaCcTosLlenW cTaTtbe,
ytBepxaaetca NMpasutenbsctBom Poccumnckon ®epepauun.

2. B crnyyae, ecnv aHanorMyHblii TOBap OTCYTCTBYET B MpoJaxke Ha AeHb obpalleHus notpebutens k
npogasuy, NoTpebuTenb BNpaBe OTKa3aTbCsl OT UCMONHEHNA OOroBOpa Kymnnv-npogaxu n notpeboBaTb Bo3BpaTa
ynnavyeHHoOW 3a yKasaHHbI TOBap AeHEeXHOoW cymmbl. TpeboBaHue noTpebuTenss o Bo3BpaTe YynfadveHHon 3a
yKasaHHbIi TOBap [OEHEXHON CyMMbl MOANEXWT YAOBNETBOPEHUIO B TeyeHWe TpeX [Hel co [OHS Bo3BpaTa
yKasaHHOro ToBapa.

Mo cornaweHunto NoTpedbuTensa ¢ npogasBLoOM oOMeH ToBapa MOXeT ObiTb NPeayCMOTPEH NpU NOCTYNEeHUN
aHanorm4yHoro Toeapa B npogaxy. Npogasey 0653aH He3aMeaANUTENbHO COOBLWNTL NOTPEBUTENIO O NOCTYNIIEHUN
aHanorv4Horo ToBapa B NpPoAaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CrtaTbs 26. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AncTaHUMOHHbIN CNOCO6 Npoaaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. JoroBop pO3HNYHOW KYNNn-Nnpoaaxm MoXeT OblTb 3aKoYeH Ha OCHOBaHWUM O3HaKoOMIeHus noTpebuTtens ¢
npeanoxeHHbIM NPOAABLOM ONMcaHueM ToBapa NocpedcTBOM KaTaroros, NPOCNeKToB, OykneToB, )OTOCHUMKOB,
CpPeAcTB CBA3M (TereBU3WOHHOW, MOYTOBOW, PaAMOCBA3WN WM APYIUX) UM MHBIMW UCKMYaLWUMN BO3MOXHOCTb
HenocpeacTBEHHOrO O3HAKOMIeHUst noTpebutens ¢ ToBapom nNnbo obpasuom ToBapa Mpu 3aKkMOYEHUW Takoro
A0roBopa (AMCTaHUMOHHBIM cnocob npogaxm ToBapa) crocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MpogaBuomM [0 3akNOYeHMs OOroBopa AofkHa ObiTe MpepocTaBneHa notpebutento mMHdopmauua ob
OCHOBHbIX NOTpebuTenbCkMx CBOWCTBax ToBapa, 00 agpece (MecTe HaxoXaeHusd) npopaBua, O MecTe
N3roToBreHNs ToBapa, O NOfHOM (PUPMEHHOM HaMMEHOBaHUN (HAaUMEeHOBaHMKN) NpodasLa (M3roToBUTENS), O LieHe
n 06 ycnoBusix NpuobpeTeHnss ToBapa, O ero JOCTaBKe, CPOKE CIyXObl, CpOKe roOOHOCTM U rapaHTUNHOM CPOKe, O
nopsigke onnaTbl TOoBapa, a TAKKeE O CPOKe, B TEYEHWE KOTOPOro AeWCTBYET MNPEeAnOXeHWe O 3aKMoyeHuU
gorosopa.

3. lMoTtpebutento B MOMEHT AOCTaBkM ToBapa [JOMMKHa OblTb B MWCbMEHHOW ()opMe npegocTaBrieHa
nHdpopmaumsa o ToBape, NnpegycmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpeayCMOTPeHHas MyHKTOM
4 HacTosiLLen cTaTbn MHPopMaLUms O NOpsiAKe U CpoKax Bo3spaTa Tosapa.

4. |-|0Tp86I/ITeJ'Ib BrnpaBe O0TKa3aTbCA OT TOBaApa B noboe BpeMA 00 ero nepenayvun, a nocrie nepegaduy toeapa
- B TEYEHME CEMU OHEN.

B cnyuyae, ecnu uHopmauua o nopsiake M Cpokax Bo3BpaTa ToBapa Harexallero kayectsa He Obina
npenocTasrneHa B NUCbMEHHOW hopMe B MOMEHT JOCTaBKM ToBapa, noTpebuTesis BNpase O0TkasaTbCs OT ToBapa B
TeyeHWe Tpex MecsiLeB C MOMeHTa Nepeayn Toeapa.

BosBpaT TOBapa Haanexalwlero kadectBa BO3MOXEH B Crflydae, €CnuM COXpaHeHbl ero ToBapHbli BuUA,
noTpebutenbckne CBOWCTBA, a Takke AOKYMEHT, NoATBEPXAatoLWMiA dbakT M YCroBKsS NOKYMKW yKka3aHHOro ToBapa.
OTcyTcTBME Y NOTPebuTens OOKyMeHTa, noaTBepxaatolero dakT U yCcrioBUs MOKYMNKM ToBapa, He nuliaeT ero
BO3MOXXHOCTU CCbINaTbCs Ha Apyrie AokasaTenbcTBa NpuobpeTeHns ToBapa y 4aHHOro npogasua.

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);

8 (812) 407-19-82 (CaHkt-lNeTepbypr n J10);
8 (800) 333-45-16 po6. 478 (PervoHbl PO).
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MoTpebutenb He  BnpaBe OTkasaTbCAd OT ToBapa  Haanexalwlero kayecTBa, VMMEIOLLEro
UHOVBMAYarbHO-OMNpPeAerieHHble CBOWCTBA, €CMM YyKa3aHHbI ToBap MOXET ObliTb MCMONb30BaH WCKIOYUTENBHO
npuobpeTaloLmMm ero notTpeduTenem.

Mpu oTkase noTpebuTens OT ToBapa npogaBel, AOSMKEH BO3BPATUTbL EMY LAEHEXHYD CYMMY, YyNrayeHHYo
noTpebutenem no JOroBopy, 3a UCKMYEHNEM pacxo4oB NpoAasLa Ha A0CTaBKy OT NoTpebuTens Bo3BpaLleHHOro
TOoBapa, He Mno3gHee 4YeM 4epe3 [ecsiTb OHENW CO OHSA NpenbsBneHust notpebuTtenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MocnepcTeust npodaxu ToBapa HeHaanexalero kayectsa AMCTAHLMOHHBIM CNOCOBOM Npogaxu ToBapa
YCTaHOBMEHbI NOJOXEHMSAMW, NPESYCMOTPEHHBIMU cTaTbsiMK 18 - 24 HacTosiwero 3akoHa.

CraTtbs 26.2. MpaBuna npogaxu oTaenbHbIX BUAOB TOBapoB

(BBegeHa ®epgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oOTAenbHbIX BUOOB TOBapoB YycTaHaenueawTca [lpaButensctBom Poccuiickon
depepauymm.

Mnaga lll. SALLUMUTA NPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHUWM YCNIYT)

Ctatbf 27. Cpoku BbINOSIHEHUs paboT (okasaHus ycnyr)

1. WcnonHuuTtenb o6s3aH OCYLWECTBUTb BbINONHEHME paboTbl (OKa3aHWe YCnyrn) B CPOK, YCTAHOBIEHHbLIN
npaBunaMu BbIMNONHEHUS OTAENbHbIX BMAOB paboT (OkasaHus OTAErNbHbIX BWOOB YCNyr) WM [OrOBOPOM O
BbIMONMHEHNM paboT (okasaHun ycnyr). B poroBope 0 BbIMONHEHMM paboT (oKa3aHuM  YCnyr) MOXeT
npeaycmaTpuBaTbCsl CPOK BbINOMHEHUS paboTbl (OKasaHWs YCryrv), ecrny yKasaHHbIMU MNpaBuriamMmn OH He
nNpeaycMOTpeH, a TakKe CPOK MeHbLUEA NPOAOSIKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIA YKa3aHHbIMU
npaeunamMu.

2. Cpok BbINOMHEHNs paboTbl (OKasaHWs ycnyrn) MOXeT onpefensitbCsd AaTon (nepvogom), K KOTOPOW
OOMMKHO ObITb 3aKOHYEHO BbINOSIHEHME paboThbl (OKa3aHue ycnyrn) unu (M) gaton (nepuogoM), K KOTOpOWn
NCMNOMHUTENb JOIMKEH NPUCTYMUTL K BbIMONTHEHMIO PaboTbl (OKa3aHMWI0 YCryri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydyae, ecnu BbiNonHeHne paboTbl (OkasaHwe ycnyrn) OocylecTBAseTcd Mo YacTaMm (JocTaBka
nepuoanyeckon nevaTu, TexHM4eckoe obcnyxmnBaHne) B Te4eHne cpoka eNCTBMSA JOroBopa O BbINOMHEHUN paboT
(okazaHum ycnyr), JOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYHOLUME CPOKU (Nepuogbl) BbIMONHEHMS Takux pabot
(okazaHus ycnyr).

Mo cornalleHntio CTOPOH B AOroBOPE MOryT ObiTb MPegyCMOTPEHbI TakkKe CPOKU 3aBEepLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).
(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

CtaTtbs 28. MocneacTBUsA HapyLIeHUs UCNOSNTHUTENEM CPOKOB BbINOIHeHUs1 paboT (okasaHus ycnyr)

1. ECnM MCNoONHWUTENb HapPYLIWI CPOKWU BbIMOJNIHEHMS paboThbl (OKa3aHMs YCryru) - CPOKM Hayana v (unwm)
OKOHYaHMS BbINOMHEHNss paboTbl (OKasaHwWs ycnyrn) u (MnmM) NPOMEXYTOYHbIE CPOKU BbINOMHEHUA paboThbl
(okazaHus ycnyrn) unu Bo BpeMsl BbINOMHEHUS paboThbl (OKasaHWs ycryru) ctano o4eBugHbIM, YTO OHa He Byaer
BbINOMHEHa B CPOK, NoTpebuTtens No ceBoeMy BbIOOPY Brpase:

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YUTb UCMOMHUTESO HOBbIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nnopy4nTb BbIMNOSNHEHNE pPaboThbl (OKa3aHue ycnyru) TpeTbMM NuuamM 3a pasyMHyo LieHY UMW BbINOMHUTL ee
CBOMMMU cunamu 1 NoTpeboBaTb OT UCMOSTHUTENS BO3MELLLEHWUSI MOHECEHHbIX PacXxo4o0B;

ﬂOTpBGOBaTb YMEHbLUEHUA LeHbl 3a BbINOJIHEHNE paGOTbI (0Ka3aHMe yCJ'IyFM);

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);
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8 (800) 333-45-16 po6. 478 (PervoHbl PO).
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OTKa3aTbCs OT UCMOJIHEHMS JOroBOpa O BbINOMHEHUU paboTbl (OKkasaHun ycnyru).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My B CBSI3W C
HapyLleHMeM CPOKOB BbIMOMHEHNs paboTbl (OKkasaHus ycnyru). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMNEHHbIE
ONns yooBneTBOpPEeHUs COOTBETCTBYHOLUMX TpeboBaHun notpedburtens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenemMm HOBble CPOKU BbINOMHEHUs paboTbl (Oka3aHWs ycnyru) ykasbiBalOTCA B
A0roBope O BbINONHEeHMU paboTbl (Oka3aHuK ycnyri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cliy4dae npocpoO4YKMn HOBbIX CPOKOB I'IOTpe6VITeJ'Ib Bnpaese npeabAaBUTb UCMOJTHUTESIO UHbIEe TpeGOBaHVIFI,
YCTaHOBJ1€HHbIE MYHKTOM 1 HacTosAWen cTaTbMm.

3. Uena BbinonHeHHow paboTbl (Oka3aHHOW Yycnyru), BO3Bpaliaemas notpebutento npu oTkase oOT
NCMOMHEeHNs 4OoroBopa O BbINOMHEHUW paboThbl (OKasaHuW ycnyru), a Takke yuntblBaeMas Nnpyu yMeHbLUEHUUN LieHbl
BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosLero 3akoHa.

(B pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. lMpw oTKase OT UCMOSTHEHUS AOrOBOpPa O BbINOMHEHWUN paboThl (OKa3aHUW yCryru) UCNOMHUTENb He BNpaBse
TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOM3BEAEHHbIX B Npouecce BbIMONHeHUs paboTbl (OkasaHusa ycnyru), a
Takke nnaTbl 3a BbIMOMHEHHY paboTy (OkasaHHY yCnyry), 3a UCKINOYEHMEM crnyyas, ecnvm notpedbuTenb NpuHAN
BbINOMHEHHYI0 paboTy (OKasaHHYo ycnyry).

(B pea. PegepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

A63aL nckntoyeH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLlweHWs YyCTaHOBIEHHbIX CPOKOB BbINONIHEHMS paboTbl (OKasaHus yCnyrn) Unm HasHaudeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HaAcTOsLEN CTaTbl HOBbIX CPOKOB MCMONHUTENb yNnaynsaeT noTpedbuTento
3a Kaxabli AeHb (4ac, ecrnv CpPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEeHI0) B pasmepe Tpex MpoLEeHTOB
LieHbl BbINOMHEHMS paboThbl (OKa3aHMs YCIyru), a ecnuv LieHa BbINoNHeHUs paboTkbl (OKazaHUs ycnyru) 4OroBOpoM O
BbINOMHEHN paboT (okasaHum ycnyr) He onpegeneHa - obuwen ueHbl 3akasa. [JoroBopom O BbIMONHEHUM paboT
(okazaHum ycnyr) mexgy notpedbutenem M MCNonHUTENeM MoXeT ObiTb yCTaHOBNEH 6Gonee BLICOKUN pasmep
HEeyCTONKN (NeHw).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (meHs) 3a HapylleHue CpOKOB Havana BbINOMHEHMs paboThl (OKasaHus ycnyru), ee aTana
B3bICKMBAETCS 3a KaXAbIN AeHb (Yac, eCnun CPoK onpeaeneH B Yacax) NpoCpOYKM BNOTh 4O Hayana BbINOfIHEHMWS
paboTbl (Oka3aHua ycnyru), ee aTana unm npeabsasrneHus notpedutenem TpedoBaHMN, NPeaYCMOTPEHHbBIX MYHKTOM
1 HacTosILWEeNn cTaTbMm.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWUS BbIMOSNIHEHMS paboTbl (OKa3aHusa ycnyru), ee aTana
B3bICKMBAETCA 3a KaAbli OeHb (4ac, ecnu cpok ornpefeneH B 4vacax) NPOCPOYKM BMMOTb OO OKOHYaHWA
BbIMOSIHEHNA paboTbl (OkasaHWa ycnyrv), ee 2a3Ttana wnuM npeabsineHnss notpebutenem TpeboBaHui,
NpeaycMOTPEHHbIX NMYHKTOM 1 HacTosLen cTaTbu.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymmMa B3bICKAHHOW MOTPeOWTENeM HeYyCTOWMKM (MEHU) He MOXeT MpeBbilaTh LEeHY OTAeNbHOro Buaa
BbINOSHEHNST paBoThl (OKasaHWsl ycryru) unu obLuyto LieHy 3akasa, ecrnv LieHa BbIMONHEHWs OTAEMbHOrO BuAa
paboTbl (Oka3aHus yCnyru) He onpeaeneHa JOroBOPOM O BbINOMHEHUM paboThl (OKa3aHUW yCryru).

Pasmep HeycToWKu (MeHKn) onpeaenseTcs, NCXoasl U3 LieHbl BbINOMHEHUS paboThbl (Oka3aHus ycnyru), a ecnu
yKka3aHHas LeHa He ornpefeneHa, nucxogd v3 obLwen ueHbl 3aka3a, CyLeCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHne noTpebutena [OMKHO Obino ObiTb YAOBMETBOPEHO WCMOMHUTENEM B [eHb [0OPOBOMBHOMO
YOOBMNETBOPEHNs Takoro TpeboBaHus unu B [OeHb BblHECEHWs cyaebHoro pelleHusi, ecnu TpeboBaHue
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noTpebutens OGPOBONLHO YAOBNIETBOPEHO He Gbifo.

6. TpeboBaHua noTpebuTens, yCTaHOBMEHHbIE MNYHKTOM 1 HacTodwen cTaTbW, He nognexar
YOOBMNETBOPEHUIO, €CNN UCNONHUTEND AOKAXKET, YTO HapyLleHWe CPOKOB BbINONIHEHUS paboThl (OKka3aHus yCryru)
NPOWN30LLNO BCeACTBME HEMPEOAONUMOWN CUMbl UK NO BUHE NoTpebutens.

CraTtbs 29. NpaBa noTpebuTens npyM o6HapyXeHMn He[oOCTaTKOB BbINOMHEHHOW paboThkl (OKa3aHHOW ycnyru)

KoHcynbTaHTlnt0C: npumeyaHue.

O npaBax NoTpebuTens - y4acTHUKa SONEBOro CTPOMTENbCTBA B Criydae, ecnv o6 bekT 40NeBOro CTpoMTenbCTBa
MOCTPOEH C OTCTYMSIEHWEM OT YCITOBWI 3aKIHOYEHHOIO OOrOBOpa, MPUBEALINM K YXYOLIEHUO KayecTBa TaKoro
obbekTa, cm. n. 2 cT. 7 ®egepanbHoro 3akoHa ot 30.12.2004 N 214-03.

1. MNoTpebutenb npu oGHapyXeHUN HeJoCTaTKOB BbIMOSIHEHHOW paboThl (OKasaHHOW ycryru) Brpase Mo
cBoeMy Bblbopy noTpeboBaThb:

6e3B03Me3HOro YCTpaHeHUss He4OCTaTKOB BbINMOMHEHHON paboTbl (OKa3aHHON ycryru);
COOTBETCTBYIOLLEINO YMEHbLUEHWS LieHbl BbIMONHEHHON paboTbl (OKkasaHHOW ycnyri);

0e3B03MEe34HOr0 W3roTOBMEHUS OpYroM BelinM M3 OOHOPOAHOrO MaTtepuana Takoro e kadectBa Wnu
MOBTOPHOrO BbINOMNHEHNsT paboTbl. [Mpn aTtoMm noTpebutenb 06s3aH BO3BPaTUTbL paHee MnepedaHHyl emy
WCMNONHUTENEM BELLb;

BO3MeELWEHNA NMOHECEHHbIX MM pacxodoB Mo yCTpaHeHU HeOoCTaTKOB BbIMOSIHEHHOWN paGOTbI (OKa3aHHOl7I
ycnyrm) CBOMMMUM CcunamMum nnn TpetbMun nnuamMmn.

YpnoeneTtsopeHne TpeboBaHun notpebutens o 6€3B03Me3aAHOM YCTPaHEHUM HEOQOCTATKOB, 00 M3roTOBNEHNN
Apyron Bewy wunM O NOBTOPHOM BbINOMHEHUN paboTbl (OKka3aHMM ycnyrv) He ocBobOXAaeT WCMONHUTENs oT
OTBETCTBEHHOCTW B (hOPME HEYCTOWNKM 3a HapyLLUEHNE CPOKa OKOHYaHWS BbIMOMHEHNst paboTbl (OKa3aHus ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe OTKas3aTbCs OT MCMOMHEHUS AOroBopa O BbINOMAHEHWM paboTbl (OKa3aHWK YCryru) u
notpeboBaTb MOMHOrO BO3MELLEHNS YObITKOB, €CNN B YCTAHOBMEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HEedoCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW ycnyrn) He yCcTpaHeHbl ucnonHutenem. NotpebuTens Takke BNpasBe O0TkaszaTbCs
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (OKa3aHMM ycnyru), ecnn UM OBHapyXeHbl CyLIECTBEHHble
HeJoCTaTKM BbIMNONHEHHON paboTbl (OKka3aHHOW YCMAYrM) UMW MHbIE CYLIECTBEHHble OTCTYMMEHWs OT YCOBUM
gorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MOMHOr0 BO3MELLEHUSI YObITKOB, MPUYMHEHHBIX MY B CBSI3U C
HegoCTaTKaMu BbIMOJNIHEHHOW paboTbl (OKa3aHHOMW ycnyru). YObITkM BO3MELLATCHA B CPOKWU, YCTaHOBMEHHbIE AN
YLOOBMNETBOPEHUSI COOTBETCTBYIOLLUX TpeOOBaHUIA NoTpedbuTens.

2. LlleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), Bo3Bpallaemasi noTpeduTento npu oTKa3e oT
NCMNONMHEHNs 4OroBOpa O BLINOMHEHUN paboThl (OKa3aHUM ycnyru), a TaKkke ydnTbiBaemas npyu yMEHbLUEHUN LieHbI
BbINOMHEHHOW paboTbl (OKka3aHHOW ycryru), onpepensieTca B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbm 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHbIE C HedoCTaTKaMu BbINOMHEHHOMW paboTbl (OkaszaHHOW ycnyru), MoryT 6biTb
npegbsBneHbl MpU MPUHATUN BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyrM) WM B XO4€ BbINOMHEHMS paboThbl
(okasaHusa ycnyrn) nubo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NpW MPUHATMU BbINOMHEHHOW paboTbl
(okasaHHOW ycnyru), B Te4EeHUE CPOKOB, YCTAHOBMEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpaBe NpeabsBNsTb TPebOOBaHMS, CBA3aHHble C HegoCTaTKaMu BbIMOSIHEHHOW paboThbl
(okazaHHOM ycnyru), ecnu oHuM OBHapYyXeHbl B TEYEHME rapaHTUMHOIO CpoKa, a Npu ero OTCYTCTBMU B Pa3yMHbIN
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CPOK, B npegenax ABYX NET CO AHS MPWHSATMS BbINOSIHEHHOW paboTbl (OKka3aHHOW Yycnyru) wnm NSt neT B
OTHOLLEHMN HEJOCTaTKOB B CTPOEHUM U MHOM HEABUXMMOM MMYLLECTBE.
(n. 3 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTkn paboTbl (YCrnyrm), Ha KOTOPYIO HE YCTAHOBIEH rapaHTUMHbIA CPOK,
ecnu notpebutenb OOKaXeT, YTO OHU BO3HWKIW OO0 €€ MPUHATUS UM UMM NO MPUYMHaM, BO3HWKLLIMM A0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYI YCTAaHOBMEH rapaHTUNHBIN CPOK, NCMONMHUTENb OTBEYAET 3a ee
HeJocTaTKW, eCnu He AOKaXeT, YTO OHM BO3HWUKMM Mnocne NpuHATUS paboTsl (ycnyrn) notpebutenem Bcneacreme
HapyweHnss UM nNpaBun  WCMOMb30BaHMSA pesynbtata paboTbl (ycnyru), AOEWCTBUA TpeTbUX nul  Wnu
HenpeoaonMmMoNn CUnbI.

(n. 4 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeayCcMOTPeHHbIVi JOTOBOPOM FapaHTUHBIN CPOK COCTaBISeT MeHee ABYX NneT (NATu
neT Ha HeABWKMMOE MMYLLECTBO) U HedocTaTkM paboTbl (ycrnyrn) obHapyxeHbl notpebutenem no mcreveHuun
rapaHTUAHOIrO Cpoka, HO B Mpedenax ABYX feT (MATWM NeT Ha HeaBWKUMOE MMYLLECTBO), noTpebutens Bnpase
npeabABUTbL TpeboBaHNA, MPeAYCMOTPEHHbIE MYHKTOM 1 HacToALeln CTaTby, ecnv AoKaXeT, YTO Takme HeJocTaTku
BO3HWKIN 0 MPUHATUS UM pesynbTata paboTbl (yCnyru) unm no npuymMHam, BO3HMKLLIMM A0 3TOFO MOMEHTA.

(n. 5 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B crnyyae BbISIBNEHMS CyLLECTBEHHbIX HEeQOCTaTKoB paboTbl (ycrnyrn) notpebutens Bnpase NpeabsBUTb
ncrnonHuTento TpebosaHme o 6€3803Me34HOM YCTpaHeHUN HeOCTaTKOB, €CNW AOKaXKeT, YTO HeJOCTaTKN BO3HUKIM
[0 NPUHATUS UM pesynbTata paboTbl (ycrnyri) Unu no NpuuMHaM, BO3HMKLWNM A0 3TOr0 MOMeHTa. 9To TpeboBaHue
MOXeT OblTb NpeabsBreHo, eCnNn TakMe HeJoCTaTkn 0bHapyXXeHbl NO NCTEeYEeHUU OBYX NeT (NATU NeT B OTHOLUEHUU
HeABWKUMOro UMYLLIECTBA) CO OHA NPUHATUS pesynbTata paboTbl (ycnyru), HO B Mpedenax YCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeyeHne AecATV NeT CO OHA MPUHATUMSA pesynbrata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHne ABaguaTtn OHEW CO OHA ero npeabssBneHus notpebutenem mnm obHapyXeHHbI HeJoCTaToK sBMnseTcH
HeycTpaHuMbIM, NoTpebutens No cBoeMy BbIGopy Bnpase TpebosaTb:

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUIEHUS LIEHDI 32 BbIMOMHEHHYIO paboTy (OkasaHHyto ycnyry);

BO3MeLleHUA NMOHEeCEeHHbIX MM pacxXodoB MO YCTpaHEeHUo HeOoCTaTKoB BbINOSTHEHHOMN pa6OTbI (OKa3aHHOI7I
yCJ'IyFI/I) CBOUMU cunamMu nnum TpeTbMn nNuuamm;

OTKa3a OT UCTMOSIHEHUsI OrOBOPaA O BbINOMHEHUN PaboThl (OKa3aHWW YCNyrn) n BO3MELLEHNST YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CTtaTbs 30. Cpoku ycTpaHeHUs He4OCTaTKOB BbINONHEHHOW paboTkl (OkasaHHOW ycnyru)

Hepoctatku paboTbl (ycryrm) AOMKHbI ObiTb YCTPaHEHbI UCMOMHUTENEM B Pa3yMHbIA CPOK, HA3HAYEHHbIN
notpeburtenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbl 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NnoTpebuTenem cpok yCTpaHeHNst HE4OCTATKOB TOBapa yKka3biBAeTCsl B JOTOBOPE UMM B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE NnMBOo B 3asiBNEHWM, HanpaBreHHOM NOTpebuTenemM UCNOSHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHue npenyCMOTPEHHbIX HacTosILLeN CTaTbel CPOKOB YCTPaHEHUs1 HeOOCTaTKOB BbIMNOSHEHHOM
paboTbl (OKka3aHHOW YCryrv) UCMOMHUTEMb YNradMBaeT MNOTPeOUTENo 3a Kaxablh OeHb MPOCPOYKM HEYCTOWMKY
(neHlo), pasmep M MOPSAOK MCYMCIEHMSI KOTOPOW onpenenstoTcsl B COOTBETCTBUM C MyHKTOM 5 craTbu 28
HacTosilero 3akoHa.

B cny4yae HapyuweHnda YKasaHHbIX CpPOKOB I'IOTpe6VITeJ'Ib Brnpaese npegbdAaBUTb WUCMNONHUTENIO WHbIE

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);

8 (812) 407-19-82 (CaHkt-lNeTepbypr n J10);
8 (800) 333-45-16 po6. 478 (PervoHbl PO).

http://zakonozpp.ru/ Ctpanunua 24 n3 33



http://zakonozpp.ru/
http://zakonozpp.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okymeHT npegocTtasneH http://zakonozpp.ru/
"O sawuTe npas notTpebutenen”

TpeboBaHus, NpeaycMOTPeHHble NyHKTamu 1 1 4 cTaTbl 29 HacTosILLEero 3akoHa.

CrtaTbs 31. Cpoku yaoBneTBOpeHUs1 oTAeNbHbIX Tpe6oBaHU NoTpebuTens

1. TpeboBaHusi noTpebuTens 06 yMEHbLUEHUMU LEeHbl 3a BbIMNOMHEHHYK paboTy (OkasaHHyl ycryry), o
BO3MELLIEHUN PacXOAOoB MO YCTPAHEHMIO HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCMyrM) CBOUMW CUamMm
Unu TpeTbMMM NMLaMK, a TakKe O BO3BpaTe ynnayveHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NMPUYNHEHHBIX B CBSA3M C OTKA30M OT MCMOJIHEHMS AOroBopa, NpeaycMOTpeHHbIE NYHKTOM 1 cTaTbu 28 u
nyHktTamyn 1 n 4 crtatbn 29 Hactoswero 3akoHa, noanexaT YOOBMETBOPEHUIO B AECATUAHEBHbIA CPOK CO AOHS
npeabsiBNeHNs COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeGoBaHus noTpebutenss o 6e3B03Me34HOM U3TOTOBIIEHWM OPYroi BeLM M3 OQHOPOAHOro MaTepuana
TAKOroO e KayecTBa WUiv O MOBTOPHOM BbIMOSNIHEHWMU PaboThbl (OKa3aHWKM YCRyri) NOAsexaTt yOoBIeTBOPEHUIO B
CPOK, YCTaHOBMNEHHbIN AN CPOYHOrO BbIMOSHEHUS paboTbl (OKasaHWsa ycryru), a B crydyae, ecnn 3TOT CPOK He
YCTaHOBJIEH, B CPOK, NpeayCMOTPEHHbI JOroBOPOM O BbINOSIHEHWM paboThl (OKa3aHWM YCryri), KOTopblid Gbin
HeHaasexalle UCMOSHEH.

3. 3a HapyLieHMe NpegyCMOTPEHHbIX HAaCTOSILLEN CTaTbeN CPOKOB yAOBNETBOPEHNSA OTAENbHbLIX TpeboBaHM
noTpebutensa NCNONMHUTENb yNnadnBaeT NOTpedbuTento 3a Kaxabln AeHb NPOCPOYKU HEYCTOMKY (NEHK0), pasmep u
NOPSIAOK UCHMCIIEHNS KOTOPOWN ONPeaensanTCcsa B COOTBETCTBMMU C MYHKTOM 5 cTaTby 28 HacTosLero 3akoHa.

B cnyyae HapylweHusi CpOKOB, yKasaHHbIX B NyHKTax 1 v 2 HacToswewn ctatbu, notpebutens Bnpase
NpeaobsBUTbL UCMONHUTENIO MHbIE TPeboBaHUS, NPpeayCMOTPEHHbIe MYHKTOM 1 cTaTtbu 28 u nyHkTamu 1 u 4 ctatbn
29 Hacrosiwero 3akoHa.

Ctatbs 32. MpaBo NnoTpe6uTens Ha oTka3s OT MCNOSHEHUsI AOrOBOPa O BbIMONIHEHMM PaGoT (OKa3aHWUM ycnyr)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHUS AO0roBopa O BbIMNOMHEHMM paboT (okasaHuw ycnyr) B
noboe Bpemsi Mpu YCNOBUM ONMNAaTbl UCMOMHUTENO (PakTUYECKM MOHECEHHbIX WM PacxOdoB, CBSA3aHHbLIX C
ncrnonHeHnem o06a3aTensCTB N0 JaHHOMY AOroBOpY.

CrtaTbs 33. CMeTa Ha BbInoriHeHMe paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), NpeaycMOTPEHHOW OOroBOPOM O BbINOMHEHMU paboThbl
(okasaHun ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cmeTa.

CocTaBneHne Takom cCMeTbl Mo Tpe6OBaHl/IIO ﬂOTpe6VITeJ'IFI UNKW UcnonHuTens obsiatesnsHo.

2. VicnonHutenb He Bnpase TpeboBaTb yBenMYeHUs TBepAon CMeTbl, a NoTpebuTtens - ee yMeHbLUEH s, B
TOM 4YWChne B Cryyae, Korga B MOMEHT 3aKyeHns JoroBopa Mcknioyanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06beM nognexawux BolNofHeHUo paboT (oka3aHuio ycnyr) nnn Heobxoanmblx A4Ns 3TOrO pacxonos.

WcnonHutenb mMmeeT npaBo TpeboBaTb YyBenu4eHWs TBEPAOW CMETbl MpWU CyLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanoB u obopyaoBaHWs, NpedoCTaBfsieMblX WCMOMHUTENEM, a Takke OKa3blBaeMblX emy
TPETBUMWU NULAMK  YCIYr, KOTOPOE Henb3s ObiNo npeaycMOTpeTb Mpu 3aknmdeHun porosopa. [lpu oTkase
noTpebuTens BbINONHUTL 3TO TpeboBaHWe NCNOMNHUTENb BNpaBe pacTOPrHyTb AOroBOP B CyaebHOM nopsgke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu BO3HMKNA HEOOXOOWMOCTb BbINOMHEHUS [AOMOMHUTENbHBLIX pPaGoT (OKa3aHUs AOMONHUTENbHBIX
YyCnyr) v no 3TOi MNPUYMHE CYLLECTBEHHONO NPEBbLILEHNUS NPUBMAUSUTENBHON CMETbI, WUCMOMNMHUTENb 06s3aH
CBOEBPEMEHHO MpeaynpeanTs 06 3ToM noTpebutens. Ecnu noTpebutens He gan cormacve Ha MpeBbiLIEHUE
NpUBNM3NTENBHON CMETHI, OH BrpaBe OTKa3aTbCs OT UCMOMHeHUs foroBopa. B aToM criyyae MCMOMHWUTENb MOXET
TpeboBaTh OT NOTPeEGUTENS yNNaThl LieHbl 338 BbINONHEHHYIO PaboTy (OKa3aHHY ycryry).

WcrnonHutens, CBOEBPEMEHHO He MpeaynpeavBLIMiA noTpebutens o HeoGXOAMMOCTU MpPEeBbILLEHUS
NpUGNN3UTESNIBHON CMETbI, 00513aH UCMOSTHUTL JOrOBOP, COXPaHss NMpaBo Ha onnaTty paboTel (ycrnyri) B npegenax
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NpUBGNM3NTENBHON CMETHI.
(n. 3 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ctatbfl 34. BbinonHeHue paboTbl U3 MaTepuana UCnonHuTenst

1. NcnonHuTtens 06513aH BbINONHWUTL paboTy, onpeaeneHHy 4OrOBOPOM O BbINOMHEHWMU paboTbl, U3 CBOETO
maTtepuana u CBOUMM cpeacTBaMu, ECii MHOE He NPeAYCMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonHuTtenb, npeoocTaBMBLUMIA MaTepuan Ans BbiMOfHEHWA paboTbl, OTBEYAET 3a ero HeHaanexauiee
Ka4yecTBO Mo npasunam 06 OTBETCTBEHHOCTU NpoAaBLa 3a TOBapbl HEHAANEXaLero kKadecTsa.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wucnonHutensa onnavvBaetcd noTpebutenem npu 3aknoYeHWM YyKa3aHHOro [JOorosopa
MOMHOCTBIO UMK B pa3mepe, yKazaHHOM B AOroBOpe O BbIMONIHEHWMM paboThbl C YCNOBMEM OKOHYaTENbHOro pacyerta
npu nony4yeHny noTpedbuTenem BbIMONTHEHHON UCMOMHUTENeM paboTbl, €Criv MHOM NOPSALOK pacyeToB 3a MaTepuan
NCMNOMHUTENs He NPeayCMOTPEH CornalleHneM CTOPOH.

(B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasix, npeaycMOTpeHHbIX JOrOBOPOM O BbINONHEHUW paboThl, MaTepuan MoXeT ObiTb NpeaoCcTaBneH
ncrnonHuTenem notpedutento B kpeauT. MNocnegytoliee N3MeHeHMe LieHbl NPeaoCTaBNeHHOro B KpeaMT Matepuana
NcnonHuTenNs He BneYveT 3a cobol nepepacyeTa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepman NCNONMHUTENS U HeobXxoaumble [Ofsl  BbINOSIHEHMS pa6OTbI TEXHNYECKMne cpeacrtea,
MHCTPYMEHTbI U Npo4yee OOCTaBNAKTCA K MECTY BbINMOJIHEHUA pa60T NUCNOJTHUTENEM.

Cratbs 35. BbinonHeHue paboTkl U3 MaTepuana (c Bewblo) noTpebutens

1. Ecnn paboTta BbINONHHAETCA MOMHOCTBIO WM 4YacTUYHO U3 MaTepuana (C Belbio) noTpeburtens,
NCMONHUTENb OTBEYAET 3a COXPaAHHOCTb 3TOr0 MaTtepuarna (BeLum) 1 NpaBUIbHOE ero NCMonb3oBaHMe.

McnonHuTtenb obs3aH:

npeaynpeauts NOTpedbuTens o HENPUrogHOCTU UM HeJobpoKaYeCTBEHHOCTU NepeaaHHoro notpebutenem
MaTepuana (BeLum);

npencTtaBnUTb OTHET ob n3pacxogoBaHmn Mmatepumana n Bo3BpaTtuTb €ro oCTaTok.

B cny4ae nomHom vnu 4acTMYHOW yTpaThl (NOBpeXAeHns) maTepuana (Bewu), NpMHATOro ot notpeburens,
ucnonHutens obs3aH B TPEeXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (Bellbl) aHanorM4yHoro
KayecTBa M MO XenaHuWo noTpebuTens M3roToBUTbL M3denve u3 OJHOPOAHOro MaTepuana (Belwm) B padyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Marepuana (Bely) aHarorMyHoro kayecTtBa - BO3MeCTUTb notpebutento
OBYKpPaTHYIO LEHY YTpadeHHOro (MoBpexOeHHOro) martepvana (Beww), a Takke pacxodbl, MNOHECEHHble
notpeburenem.

2. LleHa yTpayeHHOro (MoBpeXOeHHOro) martepuana (Belin) onpenensieTcsl, UCXoasl M3 LieHbl MaTepuana
(Bewm), cyllecTBOBaBLLEN B TOM MECTE, B KOTOPOM TpeboBaHme noTpebutenst 4omKHO 6bino ObiTb yO0BNETBOPEHO
UCNONHUTENEM B AeHb A0OPOBONMBLHOIO yOOBNETBOPEHUS Takoro TpeboBaHMsa UM B AeHb BblHECEHUS cyaebHoro
peLueHus, ecnu TpeboBaHue notTpedbuTens 4OGPOBONBHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (BeLum), nepegaBaeMoro UCNoHUTEN0, onpeaenseTcs B 4OFOBOPE O BbIMNONHEHUM paboThl
U B MHOM JOKYMEHTe (KBUTaHLMK, 3aKase), NoaATBepXKAatoLLeM ero 3akroyeHue.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutenb ocBoGoXdaeTcsl OT OTBETCTBEHHOCTM 3a MONHYI0 UMW YacTUYHYylO yTpaTy (MOBpeXaeHue)
mMaTepuana (BeLum), NPMHATOro UM OT NOTpebuTens, ecnv NoTpeduTens NpeaynpexaeH ucnonHutTenem o6 ocoGbix
CBOWCTBax MaTtepuana (Belu), KOTOpble MOryT MOBMeyYb 3a cOGOW €ero MOMHYK WMM YacTUuYHyl yTpaTy
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(noBpexaeHne) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewwm) He Mornu ObiTb OBHapyXeHbl npu
Hapnexalleln npueMke UCNoNHUTENEM 3TOro MaTepuana (BeLum).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CrtaTtbs 36. O6A3aHHOCTL McnonHUTens MHopMmupoBaTb NoTpeduTens o6 o6cToATeNLCTBaX, KOTOPble MOTYT MOBMAMUATbL Ha
KayecTBO BbINOMNHAeMOM paboThl (OKa3biBaeMoOW ycryru) unm noBneys 3a co601 HEBO3MOXHOCTb €€ 3aBepLUEHUsA B CPOK

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb o6s3aH CBOEBPEMEHHO WHGOPMUPOBATL MOTPEOUTENST O TOM, YTO COBMOAEHME yKasaHW
noTpebutTens u uHble O6GCTOATENbLCTBA, 3aBUCALLME OT MNOTPEOMTENS, MOrYT CHU3UTb KA4YeCTBO BbIMNONHAEMOM
paboTbl (OKa3bIBAEMON YCINyrn) UK NOBMEeYb 3a COOOM HEBO3MOXHOCTb €€ 3aBEPLUEHUSI B CPOK.

(B pea. PemgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HeCMOTps Ha CBOEBpPEMEHHOE U 0H6OCHOBAHHOE MH(OPMUPOBAHUE UCMOMHUTENEM, B
pasyMHbIA CPOK HE 3aMEHWUT HENpPUroaHbIN UM HeJobpOKaYyeCTBEHHLIM MaTepuarn, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHNss paboTbl (OKasaHWs ycryrm) nuMbo He YCTPaHUT WHbIX OBCTOATEnbCTB, KOTOPble MOryT
CHU3WNTb KayecTBO BbINOMHsAEMON paboTbl (OKas3blBaeMOW YCMyrun), WCMOMHWTENb BNpaBe oOTKa3aTbCA OT
NCMOSTHEHNSA JOroBopa O BbINOMHEHUN paboThl (OKaszaHWM ycrnyrun) n noTpeboBaTb NOSIHOrO BO3MELLEHNS YObITKOB.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 37. Mopsgok u hopMbl onnaTtbl BbINONHEHHOW paboTbl (OkasaHHOW ycnyru)

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebuTtens o6s3aH onnatuTb OKasaHHble eMy YCNyrM B Nopsiake M B CPOKM, KOTOPbIE YCTaHOBMEHbI
[OTrOBOPOM C UCMOSTHUTENEM.
(vacTb nepBas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06a3aH onnaTWTb BbLINOMHEHHYD WUCMOMHMTENEeM B MOMHOM 0O6beme paboTy nocne ee
nNpuHATMA noTpebutenem. C cornacus notpebutens pabota MoxeT ObiTb OnnayeHa UM Npuv 3akndeHun gorosopa
B MOSTHOM pasmMepe unu nyTeM BblAayun aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Onnata okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPOM3BOAMTCA NOCPEACTBOM HaNUYHbIX MU Be3HanMyHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAaTenscTBoMm Poccuiickon ®eagepaumu.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpu wncnonb3oBaHWM HanWYHOW OPMbl pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebuTtenem
Npou3BOOUTCA B COOTBETCTBUM C YyKaszaHMeM npogasua (UCMOMHUTENS) NyTEM BHECEHWUS! HaNU4HbIX OEHEXHbIX
cpeactB  nmpogaBuy  (MCNoOMHWTEN), MO0 B KpeOuTHYKW  opraHu3aumio, nmMbo NNaTexXHOMYy  areHTy,
OCYLLECTBMAKLWEMY OEATENbHOCTb MO Mpuemy nnaTtexen dusandeckmx nud, nubo GaHKOBCKOMY MraTeEXHOMY
areHTy (cybareHTy), OCYLLEeCTBNSOLWEMY OESATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O GaHkax u
OaHKOBCKON OEATENbHOCTU, €CNN MHOE He YCTaHOBMNEHO dredeparnbHbIMKM 3aKOHAMU UAW MHBIMU HOPMAaTMBHbBIMUA
npaBoBbiMM aktamu Poccunckon Pegepaumn. lNpu aTtom obs3atensctBa notpebutensa nepen npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCA UCMNOSNTHEHHBIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
CPEACTB C MOMEHTA BHECEHUS HaNUYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBLy (MCNoNHUTEN), NMbo B
KPEAWUTHYK OpraHusauuto, nmbo NnaTexXHOMY areHTy, OCYLLUEeCTBASKLEMY OEATENbHOCTb MO NMpueMy nnatexen
dusmyeckmx nud, nNnbo GaHKOBCKOMY NaTeXHOMY areHTy (cybareHTy), OCyLecCTBNSALWEMY AeATeNbHOCTbL B
COOTBETCTBMU C 3aKOHOAATENBCTBOM O HaHKax M GaHKOBCKOWM AeATENBHOCTN.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

CrtaTbs 38. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

CrtaTbs 39. PerynupoBaHue oka3aHusi oTAeNbHbIX BUAOB yCNyr

MocnencTens HapyLLIEHUs! YCNOBUIA JOrOBOPOB 06 OKasaHUW OTAErNbHbLIX BUAOB YCMyr, €CNu Taknue A0roBopbI
Mo CBOEMY XapakTepy He noanagatoT nog AeNCTBME HACTOALLEH rnaBbl, ONpeaensaoTca 3aKOHOM.

Cratbs 39.1. NpaBuna oka3aHusA oTAeNbHbIX BUAOB YCNYr, BbINOMIHEHUSA OTAENbHbIX BUAOB paboT noTpebutensam

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);

8 (812) 407-19-82 (CaHkt-lNeTepbypr n J10);
8 (800) 333-45-16 po6. 478 (PervoHbl PO).
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(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHMs OTAENbHbIX BUOOB YCMyr, BbIMOMHEHUS OTAENbHbIX BUOOB paboT noTpebutensim
ycTaHaBnuBatoTcs lNpaButenscteom Poccunckon ®enepaumn.

nasa IV. TOCYOAPCTBEHHAS U OBLLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTENEN

CraTtbs 40. ®epepanbHbI rocyAapcTBeHHbIN Haa30p B o6nacTy 3awmThbl NpaB noTpebuTtenen

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbI rOCYyAaApPCTBEHHBIM HaA3op B obnactu 3awuTbl nNpaB noTpebuTenen ocywecTBnsaeTcs
YNOJSTHOMOYEHHbIM doeeparnbHbiM OpraHoOM UCMOMHMTENBHOW BNAacTh (fanee - opraH rocy4apCTBEHHOro Hag3opa)
B Nopsiake, yctaHoBrneHHoM [paBuTtensctBoM Poccuinckon denepaumm.

2. ®egepanbHbI rocyaapcTBEHHbIM HaA30p B 06racTu 3aWwmThl NpaB noTpebuTenen BrrovaeT B cebs:

1) opraHu3auuio U NpoBedeHne MPOBEPOK COGMIOAEHUS U3roTOBUTENAMU (MCTIONHUTENSIMM, MpoAaBLamMu,
YNOMHOMOYEHHLIMM  OpraHU3auus MM UKW YNONHOMOYEHHBIMU  MHAMBUAOYANbHBIMU  NPeAnpuUHUMaTensiMm,
uMmnoptepamun) TpeGOBaHW, YCTaHOBMEHHbIX MeXAyHapodHbiMW  goroBopamu  Poccuiickoin  depepauuu,
HacToAwMM 3akoHoM, Apyrumy degepanbHbIMUM  3aKOHaMM U UHBIMW - HOPMaTWBHLIMK  MPaBOBLIMK - aKTaMu
Poccuiickoit ®epepaunn, perynupylowmMy OTHOWEHWS B oGnactu 3awuTbl npaB noTpeGutenein (ganee -
obsi3aTenbHble TpeboBaHNA), NpeanMcaHuii AOMKHOCTHbBIX NNL, OpraHa rocyaapcTBEHHOIO Haa3opa;

2) opraHusaumio 1 MpoOBEAeHWe MpPOBEepOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunsarowmm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XU3HU 1M 300poBbs notpebutenen,
OKpyKatoLleln cpedbl, npegynpexaeHne AencTeui, BBoALWMX noTpebutenen B 3abnyxaeHne, n npegoTepalleHue
NpUYMHEHNs Bpeda WMyLWecTBy noTpebutenen, YCTAHOBMEHHbIM B COOTBETCTBUM C  MEXAYHapOOHbIMU
poroBopamu Poccuiickon ®egepaunmn, degepanbHbIMU 3aKOHaMW U UHBIMA HOPMAaTUBHBIMW NPaBOBbIMU akTamu
Poccuinckon ®egepaumm;

3) NnpumeHeHne B Nopsdke, YCTaHOBMEHHOM 3akoHoaaTenbcTBOM Poccurickon ®enepauun, mep npeceveHunst
HapylweHun obsasaTtenbHbIx TpeboBaHWi, Bbigavy NpeanucaHin O NpekpalleHun HapyLeHnn npas notpebutenen,
O NpekpaLLeHnn HapyLeHnn obasaTtenbHbIX TpeboBaHun, 06 yCTpaHEeHUN BbISIBNEHHbIX HApYyLLEHWIN 06A3aTenNbHbIX
TpeboBaHui, NpMBNeYeHne K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TakUe HapYyLUEHUS;

4) cuctematnyeckoe HabnogeHve 3a  WCMONHeHWeM o006si3aTenbHbix  TpeboBaHwi, aHamu3 u
MPOrHO3MPOBaHWE COCTOSIHUS WUCMOSHEHUst obsi3aTenbHbIX TpeboBaHWI MpU OCYLLECTBNEHUM W3rOTOBUTENSIMU
(vcnonHuTensmMu, npoaasuamMu, YNOMHOMOYEHHBIMM OpraHM3auusMM UMK YroNHOMOYEHHBIMU UHAUBUAYASBHBIMM
npeanpvHUMaTensMu, UMnopTepamun) CBoew AesTenbHOCTY;

5) ctatuctuyeckoe HabnogeHne B obnactu obecneyeHus 3awMTbl NpaB notpebutenen, y4yet u aHanua
Crny4YaeB NPUYUHEHUSI BPEAa XM3HW 1 300POBbIO NOTPEOUTENEN, OKPY>KAKOLLIEN Cpeae N MMYLLECTBY NOTpedbuTenen,
CBSI3aHHOro C MpuobpeTeHneM 1 MCMomb3oBaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OMacHbIX TOBapOB
(pabot, ycnyr) nubo c nNpegocTaBneHUEM MNOTPeEOUTENAM HECBOEBPEMEHHOW, HEMONIHOW, HEe4OCTOBEPHON U
BBOASLLEN B 3a0nyxaeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax);

(B pen. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe nposefeHVe aHanun3a u oLeHKN addeKTUBHOCTU hedepanbHOro rocyaapcTBeHHOro Haasopa
B 0bnacTu 3aluThLl Npas noTpebutenei;

7) eXerogHy NOAroTOBKY Ha OCHOBAHUM pe3ynbTaToB AEATENbHOCTU, NPEAYCMOTPEHHON nognyHkTamu 1 - 6
HaCTOALLEro NyHKTa, rocyAapCTBEHHbIX OOKMA[OB O 3awuTe npaB notpebutenen B Poccuiickon denepaumm B
nopsigke, yctaHosneHHoM [NpaButenscTBom Poccuickon ®egepauun.

3. K oTHOLLEHUAM, CBA3AHHLIM C OCYLLECTBIEHMEM doedeparbHOro rocyaapcTBeHHOro Haasopa B o6nacTtu
3aWwnTbl MpaB noTpeGuTenen, opraHusauvein W npoBedeHWeM MNPOBEpPOK W3roToBuTenein (UCnonHuUTene,
NPOAAaBLOB, YMNOMHOMOYEHHbLIX OpraHM3auuid UM YNoNHOMOYEHHbIX MHAMBUAYanNbHbIX NpeanpuHUMaTene,
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UMMNOPTEPORB), NPUMEHSIOTCSA NonoxeHus PenepanbHOro 3akoHa oT 26 gekabpsi 2008 roga N 294-93 "O sawuTte
npaB HOPUAMYECKMX IUL M WMHAOMBUAYalbHbIX MNpeanpuHuMaTenelt Mnpu  OCYLLECTBIIEHUU TOCY4apCTBEHHOrO
KOHTpoOns (Hag3opa) U MyHMUUNanbHOro KOHTponsa".

4. [lomKHOCTHbIE NnLa opraHa rocygapCTBEHHOro Hag3opa B Nopsiake, yCTaHOBNEHHOM 3aKOHO4ATENbCTBOM
Poccuiickon ®epepauuun, umeroT npaso:

1) 3ampawuvBaTb W Mofy4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCBMEHHBIX 3anMpPoOCOB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OpPraHOB MECTHOro camoynpaBneHus, OOLeCTBEHHbIX OpraHu3auuin, U3roToBUTenen
(ncnonHuTenen, npoaaBuUOB, YMOMHOMOYEHHbIX OpraHuM3auun WNU - YNOSIHOMOYEHHbIX  MHAMBUAYaAIbHbIX
npeanpuvHuMarenemn, uMNopTepoB) MHAOPMAaLMIO U JOKYMEHTbI MO BONpocaM 3alutbl npas noTpebutenen;

2) GecnpensiTCTBEHHO MO MNpeabsBNeHUN CryKeBGHOro y4OoCTOBEpPeHUs U KOMuK Npukasa (pacropsikeHns)
pykoBoauTens (3amecTutens PyKOBOOWTENs) OpraHa rocyAapCTBEHHOIO HaA3opa O Has3Ha4YeHUM MpPOBEPKU
nocellaTb TEPPUTOPUIO, 3OaHUSA, MOMELLEHUS M COOPYXEHWSl, UCMOMb3yeMble WU3rOTOBUTENEM (MCMOSIHUTENEM,
NpoAaBLOM, YMNOSIHOMOYEHHOW oOpraHusaumeit Unv YnosIHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpuHUMaTenem,
MMMOPTEPOM) NMPU OCYLLECTBIIEHUN CBOE AEATENBHOCTH, B LIENSX NPOBEAEHNSI MePONpPUATIIA MO KOHTPOSH;

3) npoBoguTb OTOOP Mpo6 M 00pa3uoB TOBapOB, MpeAHas3HaAYeHHbIX AN peanusaumm U peanunsyemblx
notpeburtenam, Ans NpoBeAeHNst X UCCreLOBaHNN, UCMbITAHWUIA;

4) BbligaBaTb MW3rOTOBUTENAM (MCMOMHUTENAM, nNpoAasBLaM, YMNOHOMOYEHHbIM OpraHvM3auvsMm unu
YNOSIHOMOYEHHbIM ~ MHAMBMAYamNbHbIM  MpeanpuHUMaTensaM, uMnopTepam) MPeanucaHus o  npekpalleHuy
HapylweHWn npaB noTpebuTenew, O MpekpalleHnn HapyleHui obsizaTtenbHbix TpeGoBaHun, 06 YycTpaHeHuw
BbISIBIIEHHbIX HapyleHun obasaTenbHbIx TpeboBaHWW, O npoBedeHuM MeponpusaTuin no  obecneyeHuto
npeaoTBpaLLeHMs Bpeaa XnsHu, 300poBb0 U MMYLLIECTBY NOTPEDBUTENEN, OKpYXatoLen cpeae;

5) cocTtaBnsTe NpoTOKONbl 06 aAMMHUCTPATMBHBLIX MpPaBOHapyLIeHWAX B 06nacTu 3aluTbl npaB
notpebutenen, paccmaTpuBaTtb dena 06 ykasaHHbIX aAMUHUCTPATMBHBLIX NPaBOHAPYLUIEHUAX U MPUHUMAaTb Mepbl
no NpeaoTBPaLLEHNIO TAKUX HAPYLLEHWIA;

6) HanpaBnATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBS3aHHble C HapylweHusMu o06si3aTenbHbIX
TpeboBaHWi, AN peLueHns BOMPOCOB O BO3OYXAEHUN YronoBHbIX Aer No Npu3Hakam nNpecTynieHui;

7) oOpawaTtbCca B Cyg C 3asdABNeHUsMM B 3aWwWTy npaB noTpebutenewn, 3akoOHHbIX WHTEpPecoB
HeonpedeneHHOro Kpyra notpebutenen, a Takke C 3a8BNEHUSMU O NWKBMOALMW U3rOTOBUTENS (MCMOMHUTENS,
npogasua, ynofIHOMOYEHHOW OpraHusauuv, umnoptepa) nmbo o npekpalleHnM AesATenbHOCTU MHAMBUAYaNbHOro
npeanpuHumartens (ynofHOMOYEHHOr0 MHAMBMAYaNbHOro MpeanpuHumarens) 3a HeogHokpaTHoe (ABa u Gonee
pasa B TeyeHMe OAHOro KarneHgapHoro roga) wunu rpyboe (noBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBneHus niogewn) HapyLleHve npae noTpedbuTenen.

5. OpraH rocygapCTBEHHOrO Hagsopa MOXeT ObiTb MPUBMEYEH CyoOM K y4acTuio B dene nvubo Bnpase
BCTynaTb B €S0 N0 CBOEW MHULMATMBE UMW NO UHMLMATMBE NUL, Y4acTBYIOLWMX B Aene, ANa Aayn 3aKniveHnst no
aeny B Uensx 3awutbl npaB notpebuTeneit B Nopsigke, YCTAHOBMEHHOM 3akoHogaTenbcTBOM Poccuiickon
depgepaumm.

5.1. lNpeanucaHne, Bbi4aHHOE MPU OCYLLECTBIEHMM FOCYAApPCTBEHHOrO HaA3opa B obnacTtu 3awuTbl npas
notpeburenen, MoXeT ObiTb 06XanoBaHO B apOUTpPaXHbIN Cyd B TEYEHUE TpexX MeCsLEB CO AHSA ero Bblgauyn. B
crnyvyae npuHATUSA 3asiBNeHns 06 ob6xanoBaHWM 3TOro npegnucaHus K Mpov3BOACTBY apbutpaxHoro cyga
WCMOSNTHEHNE 3TOro MPEAnUCaHWs NPUOCTAHABNMBAETCA [0 OHS BCTYMJIEHMS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-03)

6. OpraH rocyaapCTBEHHOro Hag3opa BrpaBe AaBaTb Pa3bsiCHEHMSI MO BONPOCaM MPUMEHEHUSI 3aKOHOB U
WHbIX HOPMAaTMBHbIX MPaBoOBbIX akToB Poccunckon ®epepaunn, perynupyrowmx OTHOLEHNS B obracTy 3awuThl
npae notpeburenen.

7. rOCWJ,apCTBeHHbIﬁ Hag30p 3a COOTBETCTBMEM TOBapoOB Tpe6OBaHl/|F|M ©e3onacHocTH, YCTaHOBJIEHHbIM
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TEXHUYECKMMU  perfiaMeHTamu, OCYLUECTBNSETCS Takke YMNONHOMOYEHHbIMM  dedepanbHbIMA — OpraHamMu
UCMONMHWUTENbHOM BNacTM B COOTBETCTBMM C 3akoHodaTenbcTBOM Poccuiickoii defepauuym O TEXHUYECKOM
perynvpoBaHuu.

8. OpraH rocygapCTBEHHOro Haa3opa COBMECTHO C  YMOSIHOMOYEHHbIMUM  doedeparnbHbIMU - OopraHamm
NCMNONMHUTENBHOW BMNacTu, ykasaHHbIMU B NMYHKTE 7 HACTOsILLEN CTaTbW, OCYLLECTBNSET (DOPMUPOBaAHME U BEAEHUNE
OTKPbLITOrO ¥ 0OOLLEOOCTYNHOr0 rocyAapCTBEHHONO MH(OPMaUUOHHOIO pecypca B obnactv 3awuTbl npas
notpebutenen, kadyectsa u 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsigke, yCTaHOBNEHHOM [1paButenscTBOM
Poccuinckon degepaumu.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

Crtatbsa 41. O6513aHHOCTb U3roToBUTEnNsi (MCNONHUTENs, NpoAaBLa, YNONHOMOYEHHOW OpraHvW3auuMyM UNu YNorHOMOYEHHOro
VHAUBMAYaNbHOTO NpeAnpuHMMaTens, MMnopTepa) No npefocTaBneH1o MHopMaLmu opraHy rocyaapcTBeHHOro Hapg3opa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MsrotoButenbs (McnonHWTENb, nNpoAdaBel, YNOMHOMOYEHHass OpraHus3aumsa Wnm  YnosIHOMOYEHHbIN
WHAMBUAOYanNbHBIA NpegnpuHMMaTens, UMNopTep) Mo TpeboBaHWIO oOpraHa rocygapCTBEHHOro Hagl3opa, €ero
OOJDKHOCTHBIX N1l 0653aH NpefoCTaBUTb B YCTAHOBIIEHHbIN UMW CPOK OOCTOBEPHLIE CBEAEHUS!, AOKYMEHTALMIO,
OOBSACHEHNST B MUCBMEHHOW U (UNK) YCTHOW hOPME U MHYK MHGOPMaLMO, HEOOXOAUMYIO AN OCYLLECTBIEHUS
OpraHoM TrOCYAapCTBEHHOrO Hag3opa WM €ero  AO/MKHOCTHBIMW - NMUaMyM  MOJSTHOMOYWUA,  YCTAHOBIIEHHbIX
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

CTtaTbs 42. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

CrtaTbs 42.1. lonHOMO4MA BbICLUMX UCMONHUTENbHbLIX OPraHOB rocyAapcTBeHHOM BnacTn cyobektoB Poccuiickon ®enepaumm
B obnacTu 3awmThl NpaB noTpebutenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bbiclunii MCMONHWUTENBHBLIN OpraH rocygapCTBEHHOM BNAcTW COOTBETCTBYLEro cybbekta Poccuickon
denepaumn ocyllecTBNseT MeponpuaTvMs No peanu3auun, obecneyeHuio M 3alumTe npaB notpebutenen u B
npegenax cBOuX NofHOMOYMIA NPUHUMAET onpeerneHHbIe Mepbl.

KoHcynbTaHTlmoC: npumeyaHue.

[MonoxeHus ctaTbn 42.2 pacnpoOCTPaHATCA Ha NOTHOMOYNA dhefeparnbHbIX OpraHoB UCMOSTHUTENBHOW BNacTu,
KOTOpble He nepedaHbl AN OCYLLEeCTBIIEHUA OpraHam rocygapCTBEHHOM BnacTn cybbektoB Poccuimckon
depepaumm 1 opraHam MECTHOIO CaMOYNpaBfieHNss COOTBETCTBYOLLMMU heaepanbHbIMU 3aKOHAMM.

Cratbf 42.2. epeaaya ocylwecTBIIEHUs1 MOJTHOMO4YUIA OpraHa rocyaapCTBeHHOro Hag3opa opraHamM MCMOJTHUTENbHOW BnacTu
cy6bekToB Poccuiickon ®enepauum

(BBegeHa depgepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

lMonHoMOuMs opraHa rocyaapCTBEHHOrO Haasopa Mo OCYLIECTBREHWIO dedepansHOro rocygapCTBEeHHOro
Hagsopa B obnmactu 3awmMTbl nNpaB noTpebuTene MOryt nepegaBaTbCs Ans  OCYWECTBMNEHUS OpraHam
ncrnonHutTensbHon Bnactn cybbektoB Poccuinckon depepauumn noctaHosneHusamu [lpasutensctBa Poccuickon
depepaumun B nopsagke, yctaHoneHHom denepanbHbiM 3akoHOM OT 6 okTa6psa 1999 roga N 184-03 "O6 0o6Lwux
npuvHUMNax opraHusauuun 3akoHodaTtenbHbIX (MpeAcTaBUTEeNbHbIX) U UCNONMHUTENBbHBLIX OpraHoB rocygapcTBEeHHOM
BnacTtu cyobekToB Poccunckon ®epepauun.

Ctatbsa 43. OTBeTCTBEHHOCTb 3a HapylleHWe MNpaB NnoTpebuTenen, yCTaHOBNEHHbIX 3aKOHaMW U WHbIMW HOPMaTUBHbLIMU
npaBoBbIMU akTamu Poccuiickon Pegepaummn

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHue npaB noTpebuTenen, yCTaHOBMEHHbLIX 3akoHaMWM W WHbIMW HOPMAaTWUBHLIMK MPaBOBbLIMU
aktamm Poccuiickon depepaunn, npopasel, (MCNOMHUTENb, U3rOTOBUTENb, YNONMHOMOYEHHAs OpraHusaumst unm
YMNONTHOMOYEHHbIA MHOVBUAYaNbHLIN NpeanpuHMMaTenb, UMNOpPTeEP) HECeT aAMUHUCTPATUBHYIO, YrONMOBHYKO MIK
rpaxzaHcKo-MpaBoBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenscTBoM Poccuiickoin denepaumm.

CraTtbs 44. OcywecTBNeHne 3awmThbl NpaB NoTpe6uTenen opraHamm MecTHOro camoynpaBrieHUs
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(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix 3awmTbl npaB notpebuTtenen Ha TeppuUTopMM MyHWULMMNANbHOrO 06pa3oBaHMs OpraHbl MECTHOrO
caMoynpaereHns Brnpase:

paccmaTtpuBaTh anobbl noTpebuTenei, KOHCYNbTUPOBATL X MO BOMPOCaM 3aluTbl NpaB NoTpedutene;
obpallaTtbcs B CyAbl B 3alUTy NpaB noTpebuTeneii (HeonpeaeneHHoro kpyra notpebutenen).

Mpu BbIABNEHWM no xanobe noTpebutens ToBapoB (paboT, ycryr) HeHaanexallero KkayectBa, a Takke
onacHbIX AN KU3HW, 300POBbS, UMYLLIECTBA NOTPEOMTENEN M OKpYXKatoLel cpeabl HesameanuTenbHO M3BeLlaTb
06 3TOM benepanbHble OpraHbl WCMOMHUTENbHOW BAcTW, OCYLLECTBISIOLWMNE KOHTPOMb 3@ KayecTBOM W
©e3onacHoCcTbo ToBapoB (paborT, ycnyr).

Mpuem xanob6 noTpebutenen MOXET OCYLECTBMAATbCH Yepe3 MHOrOYHKUMOHaMbHbIE  LIEHTPbI
npegocTaBneHnst rocygapCTBEHHbIX U MYHULMNANbHBIX YCIYT.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

CrtaTbs 45. NpaBa o6lecTBeHHbIX 06 beAnHEeHUI NoTpebuTenen (MX accounaluin, Coro30B)

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

1. TpaxpaHe BnpaBe 00beguHATECS Ha [0OPOBOMBHOM OCHOBE B 06LECTBEHHble 0ObeguMHeHus
notpeburtenen (Mx accoumaumm, COH3bl), KOTOpblE OCYLLECTBMASKT CBOKW AEATENbHOCTb B COOTBETCTBMM C
ycTaBaMu yKa3aHHbIX 06beanHeHnn (Mx accoLmaLmMin, Co30B) U 3akoHogaTenscTBoM Poccuiickon ®epepauuu.

2. OOwecTBeHHble 00beaMHeHWs noTpebuTenen (Mx accoumaumun, CO3bl) ANA OCYLECTBIIEHUSA CBOMX
yCTaBHbIX LieNne BrpaBe:

yyacTBoBaTb B paspaboTke obssatenbHbix TpeboBaHMI K ToBapam (pabotam, ycnyram), a Takke NpOeKToB
3aKOHOB W MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon Pepepaunm, perynmpyoLmx OTHOWeEHUS B obnactu
3awwmThl Npas noTpebutenen;

NPOBOAMTbL HE3aBUCKMMYKO 3KCMEepTU3y KadecTBa, ©GesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI NOTPEOUTENBLCKNX CBOWCTB TOBapoB (paboT, ycnyr) 3asBrneHHoW npodaBLamu (M3roTOBUTEMSMMU,
UCNONMHUTENSIMU) MHOPMALIUM O HUX;

OCYLLEeCTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobnogeHvem npaB notpebutenein v HanpaensaTb B OpraH
rocynapCTBEHHOro Hagsopa M opraHbl MeCTHOro camoyrnpasrieHus MHopMaumilo O dakTax HapylleHuh npas
noTpebutenen Ans NpoBedeHUs NPOBEPKM 3TUX (PakTOB M MPUHATUS B Cnyvae WX MOATBEPXAEeHWs Mep Mo
npeceyeHno HapylleHui npae notpebuTtenen B npegenax MNOSIHOMOYMIA YyKa3aHHbIX OpraHoB, y4yacTBoBaTb B
npoBedeHun aKcnepTns no dakTam HapyLleHui npas noTpebutener B cBA3W ¢ obpalleHnsamm notpedbutenen. MNpu
ocyLuecTBneHnn obLeCcTBEHHOro KOHTPONS obLecTBeHHble 00beanHeHNs NoTpebutenen (Mx accounaLum, Cor3bl)
He BnpaBe TpeboBaTb OT M3roToBUTENeEW (MCMONHWUTENen, NpPoAaBLOB, YMNOIHOMOYEHHbIX OpraHvM3auvMn wunu
YMNONMHOMOYEHHbIX  WHAMBWAYanbHbIX  NpeanpuHUMartenen, MMMNopTepoB)  npeacTaBneHne  AOKYMEHTOB
(BbINONHEHME AencTBuU), 0653aHHOCTb NpeacTaBneHns (BbINMOMHEHNS) KOTOPLIX MO TpeboBaHuo noTpebutens He
yCTaHOBMEHa 3aKOHOM;

(B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHdopMauMio O npaBax notpebutenen n o HeobXoAMMbIX AEUCTBUSIX MO 3awuTe ITUX
npaB, O pe3ynbTaTtax CpaBHWUTENbHbIX WCCNEeAOBaHUA kayecTBa ToBapoB (paboT, ycnyr), a Takke WHY
nHdopmaumio, Kotopas OyaeT crnocobCcTBoBaTb peanu3auuMm npaB U 3aKOHHbIX WHTEPEecoB noTpebutenew.
MMybnukyemble oOLWeCTBEHHbIMM OObeauMHeHUAMU noTpebutenen (Mx accounaumsiMu, cok3amu) pesynbTaTbl
CpaBHUTENMbHbIX UCCNEAOBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABMASITCA peKknaMmon;

BHOCUTb B (hefiepanbHble opraHbl MCMOMHUTENBHOW BMACTW, OpraHn3aLm NpeaoxkeHns o NPUHATUM Mep No
MOBLILLEHVIO KaYecTBa ToBapoB (paboT, ycnyr), Mo NPUOCTAHOBIIEHWIO MPOW3BOACTBA WM peanu3auuy TOBapoB
(BbIMONHEHMsT paboT, oOKa3aHUs YCMyr), MO OT3blBY C BHYTPEHHEro pblHKA TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUMX MPeabsBMsSeMbIM K HUM M YCTAHOBIEHHbIM 3akoHogaTenbcTBoM Poccuiickont defepaumn o
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TEXHUNYECKOM perynmposaHumn obsi3aTenbHbIM TpeGOBaHVIHM;

BHOCUTb B OpraHbl MNpoKypaTypbl M eaepanbHble OpraHbl UCMOMHUTENBHOW BRacTu maTepuanbl O
NpuBMeYEeHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBNSAIOLLMX NPOU3BOACTBO M peanusaumio TOBapoB (BbINOMHEHWE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLLUNX NpeabsBNSeMbiM K HUM obs3aTenbHbIM TpeboBaHWsM, a Takke
HapyLlwalwux npasa notpebutenen, yCTaHOBMEHHbIE 3aKOHaMW U WHbIMW HOPMAaTMBHbLIMU MPaBOBbIMW aKTaMu
Poccuinckon ®egepaumu;

obpalatbcs B opraHbl NPoKypaTypbl ¢ NpocbbamMu NPUHECTU NPOTECTbl O NPU3HAHUN HEOENCTBUTENbHbLIMU
aKkToB peaepanbHbIX OpPraHoB WMCMOMHUTENBHOW BMACTW, aKTOB OPraHoB WCMOMHWUTENbHOW BracTM CyObeKToB
Poccuiickon ®epepaumm 1M akToB OpraHoB MECTHOrO CaMoyrpaBfeHus, NpOoTMBOPEeYaLUMX 3akoHaMm U UHbIM
perynupyroLmumM OTHOLLEHMs B 0BnacTu 3awmTbl NpaB notpeburenen HopMaTMBHbBIM NpaBoBbIM akTam Poccuickon
degepaumu;

obpallaTbCcs B CyAbl C 3asiBMEHMSIMW B 3alUMTy npaB notpebuTenei n 3aKOHHbIX WMHTEPECOB OTAENbHbLIX
notpebutenen (rpynnbl NnoTpebuTenei, HeonpeaeneHHoOro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHomM rOCydapCTBEHHOro Hagsopa B (OPMMPOBaHWM  OTKPbITbIX U
00LefoCTYNHbIX FOCYAapCTBEHHbIX WMH(OPMALMOHHBIX PEecypcoB B obnactu 3awmtbl npaB noTpebutenen,
kadecTBa n BesonacHocTv ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepansHoro 3akoHa ot 25.06.2012 N
93-93)

CraTtbs 46. 3awuTa npaB 1 3aKOHHbIX MHTEPECOB HeomnpeaerieHHOro Kpyra noTpeéurenen

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOIO Haa3opa, OpraHbl MEeCTHOrO CaMOyMnpaBrieHWsi, OOLEeCTBEHHble 00beaVMHEHMWS
notpebutenen (ux accoumauuu, cCo3bl) BrnpaBe NPeabsBhATb UCKM B CyAbl O MpeKpalleHun NpoTMBOMNPaBHbIX
OEeWCTBUA M3roToBUTENs (UCMOMHMTENsl, NpoAaBua, YMNOJIHOMOYEHHOW OpraHu3auMn WM ynosIHOMOYEHHOro
WHAMBUAOYaNbHOro NpeanpuHMMaTens, MMnopTepa) B OTHOLLEHWUN HEONPEeAENEHHOro Kpyra notpeburenen.

(4acTtb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpPEHWM Takoro Mcka cyg obsi3biBaeT npaBoHapyLIMTEnNs AOBECTU B YCTAHOBIEHHbLIN CyooM
CPOK Yepes cpefcTBa MacCoBOM MHAOopMaLmMn nnmn nHbiM cnocobom o ceefeHns notpebutenen peweHne cyna.

BcTynuBluee B 3aKOHHYIO CUIy pelleHue cyaa O MNpU3HaHMW OeNCTBUI W3roToBUTENs (MCMOMHUTENs,
npogasua, YMOSIHOMOYEHHON OpraHM3aumMM WnM  YrNoSIHOMOYEHHOro WHAMBUAYANbHOrO nNpeanpuHuMaTens,
nMmnopTepa) NpoTUBOMNPaBHbLIMU B OTHOLLEHWM HeonpedeneHHoro kpyra notpebutenen obsasatensHO Ans cyaa,
paccmaTpuBalowlero uck notpebutens o 3awmTe ero npas, BO3HUKWWX BCNEACTBME  HaCTynreHus
rpaXk4aHCKO-MPaBOBbIX MOCNEACTBUA  OEWCTBUA  M3rotoButens (MCMOMHUTENs, npoAasua, YNOMHOMOYEHHOMN
opraHm3aumMm UnM YnosIHOMOYEHHOro MHAMBMAYaNbHOro NpeanpuHMMaTtens, uMnoprtepa), B 4acTu BOMPOCOB,
Uvenu nu MecTo Takme [OEeNCTBMA U COBEepLUeHbl MW OHWM U3roToBUTEneMm (MCMonHWTEneMm, npogaBLOM,
YNOSTHOMOYEHHOWN OpraHu3auuent Unu yrnornHOMOYEHHbIM MHONBMAYarbHbIM NpeanpyHumMaTenem, MMNopTePOM).

OpHOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABIEHHOIO 0BLLECTBEHHBIM 00beANHEHNEM NOTPedUTENEN
(nx accoumauuen, cOK30M), OpraHamu MECTHOrO CaMoyrnpaBlieHUs B UWHTEpecax HeonpederieHHoro Kpyra
notpeburtenen, cyg MPUHUMAET pelleHMe O BO3MELLEHUM OOLeCTBEHHOMY OObeauHeHuto notpebutenen (ux
accouvauum, Cor3y), opraHaMm MEeCTHOro CamMOyMpaBIieHWs BCEX MOHECEHHbIX MO Aeny cyaebHbIX M3AepKek, a
TaKKe MHbIX BO3HUKLLIMX A0 OOpalleHusi B CyA U CBA3AHHbIX C PAaCCMOTPEHMEM Aena HeoOGXOAMMbIX pacxodos, B
TOM 4YMCrie PacxOdOB Ha NpoBeAeHMEe HE3aBMCMMOWM IKCMNEepTU3bl B Cry4Yae BbISBMEHUS B pe3ynbTaTte npoBeaeHUs
TaKoM 3KCnepTusbl HapyLeHus obs3aTenbHbIX TpeboBaHMM K ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuinckon denepaumm
b.ENbLUNH
Mockea, [Jom CoseToB Poccun
7 dpeBpana 1992 roga
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